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What is feel good  
furniture?

HSL feel good furniture is designed around you, 
to not only look good, but to feel good too.

All HSL feel good furniture is designed to support your neck, back 
and hips. It is also sized to fit, for every shape and size. This can 

improve posture and offer a whole host of physiological wellbeing 
benefits through reducing the aches, pains, niggles and knots that 
can happen when you’re not sitting properly; because how you sit 
can significantly impact your spine health and general wellbeing.

That’s why our Comfort Specialists use our Exclusive Chair Fitting 
service to personalise your comfort, to handcraft furniture that 
not only looks good, but also improves your wellbeing, leading to 
a much happier, healthier life. In turn, this can lead to emotional 

wellbeing benefits such as a happier and more fulfilled active 
lifestyle and greater independence in the home.
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Feel good furniture 
is comfortable 

because it fits you.

When you visit one of our showrooms or arrange a Home Visit, we want 
to make sure that our customers get the right fit. This is why all of our 
chairs, sofas and beds come in multiple sizes; with many of our Riser 

Recliner chairs ranging from Super Petite, all the way up to Super Grande.

To make sure you get the right size and fit, our Comfort Specialists 
will conduct a personalised Chair Fitting to determine which size 

fits you best and the right level of support for your neck, back 
and hips. This ensures that each point of the body is supported to 

maximise comfort and overall wellbeing. 

Your Exclusive HSL
Chair Fitting
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J.Jennings

Approved by 
experts.

Julie and her support team are also instrumental in training our 
Comfort Specialists to understand good posture, the correct seating 
position and supportive transfer in and out of a chair. This is just one 
of the reasons why our Comfort Specialists are able to deliver such a 

high level of expertise to find the best chair or sofa for you.

We engage with leading experts on posture and 
wellbeing to ensure that our award winning designs 

are always at the cutting edge of research. 
Our independent Occupational Therapist, Julie Jennings Dip 

COT, HCPC, thoroughly evaluates all of our ranges, so you can 
relax in comfort knowing that each piece in our range has been 

thoroughly tested and evaluated by an independent health expert.

Occupational
Therapist

Approved by an
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Scientifically  
proven.

We are proud to have worked with Dr Andrea Utley and the 
University of Leeds to undertake a research study looking into the 

physiological impacts of sitting in a HSL chair that fits you. 

This independent research was conducted using a wide range of 
participants who all spent equal amounts of time sitting in three 

different sizes of our Burrows Relax chair.

“Research conducted at the University of Leeds has shown that 
sitting in a HSL chair that is an appropriate size for an individual has 
a number of benefits. Even sitting involves physical effort and if the 

chair is the right size the physical effort is reduced. 

HSL provide a service that ensures that a chair is the right fit for 
each person – our research has shown that this is a valid approach 

that offers health benefits for the individual.”

Dr Andrea Utley
The University of Leeds

The research has scientifically proven that 
sitting in a HSL chair that fits you:

Lowers your  
blood pressure

Dr Andrea Utley

Reduces your  
heart rate

Increases oxygen flow 
in your lower limbs
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Feel good furniture 
looks good too.

We believe that nobody should have to compromise 
when it comes to comfort and style. 

With elegant and sleek designs, and a wealth of luxurious fabrics 
and leathers to choose from, our furniture can be perfectly tailored 
to suit your taste. Our Comfort Specialists are on hand to advise on 
our array of customisation options to create your dream furniture.

Woven in Yorkshire to the highest standards 
at the historic Moon mill, the Solway Check 

features a classic combination of timeless 
checked fabrics; perfect for a warm, 

country cottage feel. 

Strawberry Thief is one of William Morris’ most 
popular and widely known designs. It features the 

thrushes that Morris found stealing fruit in the 
kitchen garden of his countryside home. 

The design is intricately detailed with bold colours, 
initially taking William Morris days to print due to 

the bright colouration. 

Our beautiful designer  
fabric collection.

Dahlia and Rosehip is an iconic Sanderson 
archive design, carefully reproduced to 

retain the original detail. 

Beautifully reprinted bold dahlia blooms 
nestle amongst generous horse chestnut 

leaves, interspersed with rosehip berries in 
this vintage classic.
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HSL Showrooms 
are unlike any 

other showroom.
On arrival, you’ll be greeted with a smile by one of our Comfort Specialists and offered 

tea or coffee and biscuits. You’ll be encouraged to relax in our feel good furniture; 
some customers stay for hours because they enjoy it so much.

Our Comfort Specialists are trained by our independent Occupational Therapist, so 
they don’t ‘sell’ you a chair. They conduct an Exclusive Chair Fitting to match you to a 

chair or sofa that gives you your optimum-comfort sitting position.

We want you to find the perfect match for your home, so we encourage our customers 
to bring in items which will help, such as a favourite cushion or piece of curtain fabric.

Facilities
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Our 55 Showrooms nationwide are listed on pages 118-119.

Easy access Free and 
easy parking

Complimentary tea, 
coffee and biscuits

Accessible 
toilet facilities

Exclusive 
Chair Fitting  
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With our free Home Visit service, we can bring a selection of furniture for you to 
try in the comfort of your home.

We offer a safe, trustworthy service with absolutely no obligation to buy. We don’t 
work on commission – our job is to simply guide and advise you on a chair or bed 

that perfectly meets your size and needs. 

Finally, for your complete peace of mind, our Comfort Specialists are DBS checked 
and wear photographic ID badges so you know exactly who you are meeting.

Experience our  
showroom in your  

living room.

To discuss your free Home Visit call us on 01924 486900

1. Get in touch with one of our 
Comfort Specialists to arrange a 
time and date that suits you.

2. The day before your visit you will be 
called to confirm the visit, we’ll let 
you know who will be coming. If any 
circumstances have changed, then 
we’ll be happy to rearrange.

3. The visit takes around 60-90 
minutes to make sure we can find 
exactly the right solution for you. 

4. We will provide you with a full 
working demonstration in the 
comfort of your own home; with a 
choice of chairs for you to try. 

5. There will be lots of fabric swatches 
for you to look through, to match 
your home décor perfectly. 

6. Then you can sit back and relax in 
the knowledge that your beautiful 
furniture will be handcrafted and 
with you very soon. 

What to expect on your 
Home Visit:

Date and time to suit 
you and your family

Honest, clear and 
transparent pricing

Safe and trustworthy service, 
rated 'Excellent' on Trustpilot

No pressure to buy as we 
don’t work on commission

We'll take you through your 
Exclusive Chair Fitting
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Over 15,000 five star reviews.Our service is always  
feel good.

We're here to help.
Our friendly, dedicated Customer Care Team are located at Comfort House, 

West Yorkshire. They are on hand Monday to Sunday to assist with any 
queries, questions or concerns you may have. You can call them directly  

on 01924 507050 or email customerservice@hslchairs.com

We pride ourselves on our excellent service and traditional values. We offer 
friendly, expert advice to ensure that every piece is perfect for your body, home 

décor and lifestyle. Our service in-store is matched by our very own Delivery 
and Customer Care Teams; ensuring that you feel good every step of the way.

Mon - Fri: 8:30am - 6pm  |  Sat: 9am - 5pm  |  Sun: 10am - 4pm 

Open seven days a week.

In-store experience
"Absolutely amazing experience in the Guiseley store today. The knowledge, professionalism 

and personalities of the store team members, Ashleigh and Rosa, was exemplary. Their warmth 
and welcome really complemented the beautiful store décor and top-of-the range pieces and 

collections HSL had to offer. A top-class experience - well done, HSL!" - C Queen

Quality and design
"The experience at the HSL Showroom in Orpington could not have been better. 

Sheila was attentive, thoughtful, patient and knowledgeable. We were impressed with 
the quality of the furniture and thankful that there was no ‘hard-sell’ as experienced 

with some other retailers… I would recommend without hesitation." - CMV

Handmade in Britain
"Very pleased with the service, nothing was too much trouble. I didn’t feel pressured 

at all. I love the fact that the chairs are made in the U.K." - G Southerton

Home Visit
"We could not visit a showroom so opted for a Home Visit. The two guys we 

had Daniel and Dave went over and beyond and helped us select two chairs, and 
a footstool. They explained everything thoroughly and we were not rushed at all. 

Look forward to receiving our chairs and would recommend HSL" - L Vitani

Standing and sitting with ease
"From the outset we were made to feel so at ease and welcome. We all laughed a lot 

and there were a few hidden tears when I saw what a difference our HSL chair was going 
to make. Standing and sitting with ease! A vast range of excellent quality fabric choices 
and an abundance of help and patience while I chose one. Thank you so very, very much 
to Jayne and Jan. Who knew that buying a chair could be so much fun!" - Geradine C
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Family run 
since 1968.

We are a proud family business who have been helping people feel good in 
their furniture for over 55 years. First generation owners, Jeffrey and Patricia 

Burrows, set up HSL in 1968 with the aim to ‘produce comfortable, quality 
furniture’. Quality craftsmanship, unrivalled comfort and excellent service 

were the early foundations of the feel good furniture we know today.

The Burrows Family.

Debra Burrows (left), Patricia Burrows (centre) and William Burrows (right).

"Our history and heritage still shapes so much of what we do, and our 
aim is just as simple as it was at the very beginning. We want to improve 

the way that people sit, in turn helping them to lead a happier and 
healthier life. We are proud of our roots in Yorkshire, and each member 

of the HSL family which now extends nationwide."

William and Debra Burrows 
2nd generation of the Burrows family

Where it all began...
Dewsbury, West Yorkshire
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A lot has changed in over 55 years of furniture making, but one thing 
which always remains is the quality of our furniture. From the beginning, 
we have thrived on traditional British craftsmanship using only the 
finest materials in our furniture. We care about the world around us and 
are committed to handcrafting our furniture to stand the test of time. 
That’s why we are proud to offer a 25 year frame guarantee.

year  
frame  

guarantee

25

Furniture designed to 
fit and built to last.

This brochure is printed on FSC® CERTIFIED PAPER 
which is sourced from FSC® forests – these forests hold 
the FSC® certified management system which ensures 

the forests are responsibly managed.

We believe that wherever possible, unwanted furniture should 
be able to find a new home. We are proud to have won the 
British Heart Foundation’s Sustainability Partner Award in 
2022, having donated over £2 million of furniture to the 

charity to both avoid landfill and fund life-saving research.

We are committed to reducing our carbon footprint 
and are proud to have moved our entire electricity 

consumption to 100% renewable resources. We are at the 
beginning of a large journey towards a sustainable future 
and look forward to constantly adapting for the better.



 2024 Collection   |   2524

Innovative 
design.

The Queen's Awards for Enterprise are the highest official UK awards 
for British businesses. This prestigious awards programme is for 

recognising British businesses and other organisations who excel at 
promoting opportunity, sustainable development, international trade, 

or innovation; with the first ever award being presented in 1966.

A few short years ago, we launched a range of furniture using an 
Innovative Frame Design which allowed the attachment of a wooden 

knuckle, or handle, using a different technique historically used by other 
furniture manufacturers. This, for the first time, allowed a knuckle to 
be easily replaced, retro-fitted or removed. The innovation brought 
with it additional convenience for our customers’ needs, enhanced 

environmental credentials, and significant manufacturing efficiencies. 

Our extensive design work and iterative development led to the Ripley 
and Aysgarth collections being launched with the knuckle option 

in 2017 and 2018 respectively. Today we remain the only furniture 
manufacturer using this knuckle design, and it forms the core of these 

two different furniture ranges exclusive to HSL.

We’re delighted to announce that in April 2021 we 
received the prestigious Queen’s Award for Enterprise: 

Innovation for our patented knuckle design.



Better wellbeing begins here.

Welcome to our collections.
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Step 1: 
Find your style.

Armchairs.
Nothing quite beats the feeling of sinking into a 
comforting and cosy armchair. Classic high-back 
and wing-back styling brings a touch of elegance 
to these beautifully supportive armchairs.

Sofas.
Whether you fancy a reclining sofa or a traditional 
legged sofa, you’re sure to find the right one to 
suit you and your style. We offer a range of sofa 
sizes, meaning there's something for everyone.

Fireside Chairs.
Our Fireside Chairs are elegantly shaped with 
solid wood legs, plush wings and a handsome 
high back and seat for easier sitting and rising.

Power Recliner.
With the touch of a button, the backrest on 
your electric reclining chair will gently recline 
as the footrest rises with no extra effort 
required. Whenever you choose, another 
touch of a button will bring your chair back to 
the original position with no pulling required. 

Riser Recliner.
A Riser Recliner chair is a motorised armchair 
that will recline and rise to help you into and out 
of your seat at the touch of a button. Available in 
both single and dual-motor designs, these luxury 
chairs recline into a relaxing position, so you can 
experience ultimate comfort as you rest. 

Manual Recliner.
To sit back and relax in a Manual Recliner, 
just a pull on the catch and the footplate will 
raise your legs, then lean back to recline for 
complete comfort. 

You may notice that we have a variety of sizes and prices for each 
collection in our range. We have created this step by step guide to help 

you find the comfort solution best suited to you and your posture. 

How to find your 
feel good furniture.
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Step 2:  
Find your size.

Once you have found a piece of furniture 
that you are interested in, our Comfort 
Specialists will ask you to take a seat on one of 
the sizes we offer, before going through your 
Exclusive Chair Fitting. This is personalised 
to you, so the Comfort Specialist will advise 
you throughout the fitting to make sure the 
furniture is supporting you as it should. This, 
in turn, will help find the perfect size of chair 
or sofa for you.

Your Exclusive HSL
Chair Fitting

With a wealth of luxurious fabrics and 
leathers to choose from, our furniture can 
be perfectly tailored to suit your taste. If 
you have a particular colour or style in mind, 
you can browse our wide selection of fabric 
and leather swatches and styling options in 
one of our showrooms, or on a Home Visit.

Step 3:  
Make it yours.



OakNaturalAsh Grey

Teak WalnutMahogany

With or without 
wooden knuckles©

The Aysgarth and the Ripley collection come with 
the option of adding our patented and award-winning 
wooden knuckle© at the end of each arm to further 
aid rising. This distinctive styling touch is available in  
a choice of six wood finishes. 

OakNatural*Ash Grey

Teak WalnutMahogany

Leg wood finishes.

Each of our wooden leg options are available in 
a choice of six beautiful wood finishes. With a 
choice of brass or chrome castors also available 
on the Glenmore and Burrows Classic ranges.

Styling options 
and features. A single motor riser recliner is an ideal 

choice for those looking for a more basic 
riser recliner. If your chair only has one 
motor, that means when the chair reclines, 
the backrest and footplate move together. 
Single motor chairs also do not fully 
recline, they only go back 45 degrees. 

A dual motor riser recliner has, as the 
name suggests, two motors. One controls 
the footrest and the other controls the 
backrest. This will give you more flexibility, 
as the leg rest can be elevated or lowered 
independently from the backrest and the 
chair can also recline fully. 

Single or dual motor?

Power Recliner 
Chrome Button upgrade.

Upgrade your single or dual motor recliner to 
the stylish brushed chrome control. 

This also conveniently houses a handy USB 
charging port for mobile phones and tablets.

Single Motor Control Dual Motor Control
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*Natural wood finish not available on the Helmsley collection
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Top: Riser Recliner and 2 Seater Fixed 
Sofa, shown in Georgia Cream Leather.

Bottom: 2 Seater Power Recliner Sofa with 
Chrome USB Button Upgrade, shown in 
Sandringham Plain Sand. 3 Seater Power 
Recliner Sofa with Chrome USB Button 
Upgrade, shown in Sandringham Leaf Sand.

With a huge choice of fabric and leather 
options to complete the look and feel of 
your room, each piece in the Aysgarth 
collection features the deeply padded 
back cushions that follow the contours of 
your spine to help maintain good posture. 

The  

Aysgarth
Collection

The Aysgarth  
Collection includes:

3 Seater Fixed, Manual and 
Power Recliner Sofa

Armchair and Recliner

2 Seater Fixed, Manual and 
Power Recliner Sofa

Riser Recliner

VAT free  
eligible*



Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Super Petite Chair 40” / 102cm 31” / 79cm 35” / 89cm 17” / 43cm 18” / 46cm 19.5” / 50cm
Petite Chair 41.5” / 105cm 31” / 79cm 35” / 89cm 18” / 46cm 18” / 46cm 19.5” / 50cm
Standard Chair 43” / 109cm 32” / 81cm 35” / 89cm 19.5” / 50cm 18.5” / 47cm 19.75” / 50cm
Grande Chair 45” / 114cm 33” / 84cm 35.5” / 90cm 20.5” / 52cm 20.5” / 52cm 20” / 51cm
2 Seater Sofa 43” / 109cm 54” / 137cm 35” / 89cm 19.5” / 50cm 41.5” / 105cm 19” / 48cm
3 Seater Sofa 43” / 109cm 75” / 191cm 35” / 89cm 19.5” / 50cm 62” / 157cm 19” / 48cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

The Aysgarth 2 and 3 seater sofas have supportive yet soft cushioning lumbar support 
for added comfort and ultimate relaxation. These sofas feature elegant styling and come 

in a choice of stylish fabrics and leathers to complement any room setting.

Single Motor Power Recliner Chairs and Sofas

Dual Motor Power Recliner Chairs and Sofas

2 Button Control

4 Button Control

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Super Petite Chair £1,185 £1,295 £1,400 £1,615 £2,035 £2,140 £2,240
Petite Chair £1,215 £1,325 £1,430 £1,650 £2,120 £2,250 £2,350
Standard Chair £1,295 £1,400 £1,510 £1,680 £2,165 £2,340 £2,440
Grande Chair £1,370 £1,480 £1,585 £1,755 £2,270 £2,400 £2,500
2 Seater Sofa £1,615 £1,785 £1,940 £2,265 £3,030 £3,225 £3,425
3 Seater Sofa £1,940 £2,080 £2,265 £2,590 £3,720 £3,875 £4,075

Armchairs and Fixed Sofas 

Manual Recliner Chairs and Sofas
Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,615 £1,725 £1,865 £2,110 £2,510 £2,595 £2,695
Standard Chair £1,730 £1,835 £1,940 £2,160 £2,615 £2,725 £2,825
Grande Chair £1,835 £1,940 £2,050 £2,270 £2,770 £2,855 £2,955
2 Seater Sofa £2,375 £2,545 £2,760 £3,085 £3,610 £3,745 £3,945
3 Seater Sofa £2,805 £3,025 £3,240 £3,670 £4,415 £4,540 £4,740

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,805 £1,920 £2,080 £2,330 £2,635 £2,745 £2,845
Standard Chair £1,885 £1,995 £2,160 £2,435 £2,790 £2,880 £2,980
Grande Chair £1,970 £2,080 £2,330 £2,515 £2,920 £3,010 £3,110
2 Seater Sofa £2,700 £2,915 £3,130 £3,455 £4,195 £4,305 £4,505
3 Seater Sofa £3,195 £3,455 £3,780 £3,995 £5,040 £5,150 £5,350

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,920 £2,050 £2,190 £2,480 £2,810 £2,920 £3,020
Standard Chair £2,005 £2,110 £2,330 £2,545 £2,940 £3,030 £3,130
Grande Chair £2,110 £2,220 £2,435 £2,700 £3,095 £3,180 £3,280
2 Seater Sofa £3,025 £3,240 £3,455 £3,780 £4,565 £4,690 £4,890
3 Seater Sofa £3,565 £3,780 £3,995 £4,320 £5,430 £5,535 £5,735

Chrome Button
Upgrade  

Power Recliner 
Chair + £60

Power Recliner
Sofa + £100

Wooden Knuckles© 
Upgrade 

Add our patented and 
award-winning wooden 

knuckle© at the end of each 
arm to further aid rising.

+ £114 inc. VAT

The Aysgarth 
Collection upgrade 

options.

2 Seater Power Recliner Sofa with Chrome USB Button Upgrade, shown in Lunan Berry and 
3 Seater Power Recliner Sofa with Chrome USB Button Upgrade, shown in Chamonix Taupe.
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Power Recliner, shown in Witham Rosewood.



The Aysgarth Collection upgrade options.

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Extra Super Petite 39.5” / 100cm 31” / 79cm 35” / 89cm 16.5” / 42cm 18” / 46cm 19.5” / 50cm
Super Petite 40” / 102cm 31” / 79cm 35” / 89cm 17” / 43cm 18” / 46cm 19.5” / 50cm
Petite 41.5” / 105cm 31” / 79cm 35” / 89cm 18” / 46cm 18” / 46cm 19.5” / 50cm
Petite Plus 41” / 104cm 33” / 84cm 35” / 89cm 18” / 46cm 20.5” / 52cm 19.75” / 50cm
Standard 43” / 109cm 32” / 81cm 35” / 89cm 19.5” / 50cm 18.5” / 47cm 19.75” / 50cm
Standard Plus 43” / 109cm 33” / 84cm 35” / 89cm 19.5” / 50cm 20.5” / 52cm 20” / 51cm
Grande 45” / 114cm 33” / 84cm 35.5” / 90cm 20.5” / 52cm 20.5” / 52cm 20” / 51cm
Super Grande 49” / 124cm 33” / 84cm 37” / 94cm 21.5” / 55cm 20.5” / 52cm 21” / 53cm

Single Motor Riser Recliners

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Extra Super Petite £1,880* £2,140* £2,400* £2,635*
£2,256 £2,568 £2,880 £3,162

Super Petite £1,880* £2,140* £2,400* £2,635* £2,810* £2,960* £3,060*
£2,256 £2,568 £2,880 £3,162 £3,372 £3,552 £3,672

Petite £2,055* £2,205* £2,420* £2,680* £2,835* £2,985* £3,085*
£2,466 £2,646 £2,904 £3,216 £3,402 £3,582 £3,702

Petite Plus £2,110* £2,260* £2,465* £2,725*
£2,532 £2,712 £2,958 £3,270

Standard £2,170* £2,320* £2,530* £2,745* £2,905* £3,075* £3,175*
£2,604 £2,784 £3,036 £3,294 £3,486 £3,690 £3,810

Standard Plus £2,245* £2,395* £2,610* £2,840*
£2,694 £2,874 £3,132 £3,408

Grande £2,280* £2,430* £2,650* £2,890* £3,015* £3,155* £3,255*
£2,736 £2,916 £3,180 £3,468 £3,618 £3,786 £3,906

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite £2,160* £2,345* £2,570* £2,805* £2,985* £3,155* £3,255*
£2,592 £2,814 £3,084 £3,366 £3,582 £3,786 £3,906

Petite Plus £2,225* £2,395* £2,600* £2,860*
£2,670 £2,874 £3,120 £3,432

Standard £2,270* £2,440* £2,645* £2,905* £3,075* £3,225* £3,325*
£2,724 £2,928 £3,174 £3,486 £3,690 £3,870 £3,990

Standard Plus £2,355* £2,495* £2,705* £2,955*
£2,826 £2,994 £3,246 £3,546

Grande £2,385* £2,530* £2,745* £2,995* £3,280* £3,445* £3,545*
£2,862 £3,036 £3,294 £3,594 £3,936 £4,134 £4,254

Super Grande £2,500* £2,645* £2,870* £3,125* £3,460* £3,650* £3,750*
£3,000 £3,174 £3,444 £3,750 £4,152 £4,380 £4,500

Dual Motor Riser Recliners 
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Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

Dual Motor Riser Recliners are recommended for weights up to 160kg (25 stone).

Please see page 31 for information on the difference between single and dual motor furniture.
*Riser Recliners are available VAT free for eligible customers. Prices shown in red exclude VAT.  

All other prices include VAT. Please see page 112 for details.

Riser Recliner, shown in Sandringham Plain Sand.

Riser Recliner, shown in Wolseley Red.

Shown in Georgia Cream Leather.

Wooden Knuckles© Upgrade 
Add our patented and award-winning wooden  

knuckle© at the end of each arm to further aid rising.

+ £95* exc. VAT / + £114 inc. VAT

Heat Function Upgrade
Available for the Aysgarh  

Dual Motor Riser Recliner 

+ £150* exc. VAT / + £180 inc. VAT 

Available in up to 7 sizes.

Riser  
Recliners.
The Aysgarth Riser Recliner offers a 
perfect combination of comfort and 
care, with your head, neck and lower 
back all beautifully supported.

The Aysgarth Collection
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Effortlessly blending traditional design with 
contemporary, our Bramham Collection 
allows you to achieve total relaxation in 
style; with ultimate comfort and support.

The  

Bramham
Collection

Top: 3 Seater Power Recliner Sofa, shown 
in Tilton Laurel.

Bottom: Power Recliner Chair and 2 Seater 
Power Recliner Sofa, shown in Morar Dove 
and Riser Recliner in Annecy Dove. 

The Bramham 
Collection includes:

Armchair and  
Power Recliner

2 Seater Fixed and 
Power Recliner Sofa

3 Seater Fixed and 
Power Recliner Sofa

Riser Recliner

VAT free  
eligible*
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Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Compact Chair 39.5” / 100cm 37.5” / 95cm 39” / 99cm 18” / 46cm 19.5” / 50cm 20” / 51cm
Standard Chair 41” / 104cm 40” / 102cm 39” / 99cm 19.5” / 50cm 22” / 56cm 20” / 51cm
Petite Riser Recliner 41” / 104cm 32” / 81cm 38” / 97cm 18” / 46cm 18.5” / 47cm 19” /48cm
Standard Riser Recliner 43” / 109cm 32” / 81cm 38” / 97cm 19.5” / 50cm 18.5” / 47cm 19.5” / 50cm
Grande Riser Recliner 45” / 114cm 34” / 86cm 38.5” / 98cm 20.5” / 52cm 20.5” / 52cm 20.5” / 52cm
2 Seater Sofa 39.5” / 100cm 64.5” /  164cm 39” / 99cm 18” / 46cm 48” / 122cm 20” / 51cm
3 Seater Sofa 39.5” / 100cm 77” /  195cm 39” / 99cm 18” / 46cm 60” / 152cm 20” / 51cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

Power Recliner 
Wireless Handset  

+ £75
Upgrade available for Power Recliner 

Chairs and Sofas with the heat and 
adjustable headrest option.

Heat and Adjustable Powered 
Headrest Upgrade

Power Recliner + £200
Dual Motor Riser Recliner + £200

Power Recliner Sofa + £300

Solid wood legs Available in six different colours.

The Bramham Collection upgrade options.

The Power Recliner and Riser Recliner models have the option 
of an adjustable powered headrest and heated back support,  

so you can relax in luxurious comfort.

Riser Recliner, shown in Galien Natural.

Riser Recliner, shown in Annecy Dove. 

Single Motor Riser Recliners

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite £1,975* £2,130* £2,285* £2,440*
£2,370 £2,556 £2,742 £2,928

Standard £2,075* £2,230* £2,385* £2,540*
£2,490 £2,676 £2,862 £3,048

Grande £2,175* £2,335* £2,490* £2,695*
£2,610 £2,802 £2,988 £3,234

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite £2,075* £2,230* £2,385* £2,540*
£2,490 £2,676 £2,862 £3,048

Standard £2,175* £2,335* £2,490* £2,695*
£2,610 £2,802 £2,988 £3,234

Grande £2,275* £2,435* £2,590* £2,795*
£2,730 £2,922 £3,108 £3,354

Dual Motor Riser Recliners 

Power Recliner Chairs and Sofas

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Compact Chair £1,695 £1,880 £2,055 £2,290

Standard Chair £1,845 £2,055 £2,160 £2,365

2 Seater Sofa £2,595 £2,880 £3,085 £3,395

3 Seater Sofa £2,995 £3,290 £3,495 £3,805

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Compact Chair £1,295 £1,435 £1,540 £1,745

Standard Chair £1,395 £1,540 £1,745 £1,850

2 Seater Sofa £1,695 £1,900 £2,105 £2,365

3 Seater Sofa £1,995 £2,210 £2,415 £2,675

Armchairs and Fixed Sofas

Please see page 31 for information on the difference between single and dual motor furniture.
*Riser Recliners are available VAT free for eligible customers. Prices shown in red exclude VAT.  

All other prices include VAT. Please see page 112 for details.

The Bramham features a modern take on 
the traditional three-tier waterfall back 
design, as well as slightly wider arms than our 
other HSL collections, offering additional 
handgrip support to aid sitting and rising. 

Available in up to 3 sizes.

Riser  
Recliners.

The Bramham Collection



Fixed Corner Sofa

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Fixed £2,895 £3,190 £3,600 £4,010

Power Recliner Corner Sofa

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Power Recliner £3,595 £3,910 £4,220 £4,525

Additional Armless Centre Seat

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Armless Centre Seat £670 £715 £765 £870

Solid wood legs Available in six different colours.

The Bramham Corner Sofa 
upgrade options.

Wireless Handset + £75
Upgrade available for the Power 

Recliner Corner Sofa with the heat 
and adjustable headrest option.

Heat and Adjustable 
Powered Headrest Upgrade
Power Recliner Corner Sofa 

+ £400

Armless 
Centre Seat

Corner 
Seat

Left End Seat Right End Seat
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Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Armless Centre Seat 39.5” / 100cm  25.5” / 64.5cm 38” / 97cm  18” / 46cm 25.5” / 64.5cm 20” / 51cm 
Corner Seat 39.5” / 100cm  49”x49” / 124x124cm 38” / 97cm  18” / 46cm 48” / 122cm 20” / 51cm 
End Seat 39.5” / 100cm  32.25” / 82cm 38” / 97cm  18” / 46cm 24” / 61cm 20” / 51cm 

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

Power Recliner Corner Sofa, shown in Tilton Sand.

Heat function buttons.

There are a wide selection of beautiful 
fabrics to choose from, as well as various 
options of elegant wooden leg finishes to 
suit your décor; making your Bramham 
suite truly customisable to you.

42

The sofa prices are based on a standard Corner Sofa configuration that 
consists of two End Seats, one Corner Seat and one Armless Centre Seat.  

Additional Armless Centre Seats can be added.

On a Power Recliner Sofa only the End Seats have a recline function.
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The  

Burrows
Relax
Collection

Our beautiful Burrows Relax collection 
has a soft fibre two tier back, providing you 
with support to your head, neck and back. 

Top: 3 Seater Power Recliner Sofa with 
Chrome USB Button Upgrade, shown in 
Witham Sky. 

Bottom: 3 Seater Sofa, shown in 
Bennington Plum, Power Recliner, shown 
in Volante Ruby and the Glenmore 
Fireside Chair, shown in Saloon Smoke.

The Burrows Relax  
Collection includes:

Riser Recliner

Armchair and Recliner

2 Seater Fixed, Manual and 
Power Recliner Sofa

3 Seater Fixed, Manual and 
Power Recliner Sofa

VAT free  
eligible*



Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

Armchairs and Fixed Sofas 

Manual Recliner Chairs and Sofas

Single Motor Power Recliner Chairs and Sofas 

Dual Motor Power Recliner Chairs and Sofas

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Super Petite Chair 41.5” / 105cm 33” / 84cm 35” / 89cm 16.75” / 42cm 19” / 48cm 17” / 43cm
Petite Chair 43” / 109cm 33” / 84cm 35” / 89cm 18.5” / 47cm 19” / 48cm 18.5” / 47cm
Standard Chair 44.5” / 113cm 33” / 84cm 36” / 91cm 19.5” / 50cm 19” / 48cm 19.5” / 50cm
Grande Chair 47.5” / 121cm 35” / 89cm 36” / 91cm 21” / 53cm 21” / 53cm 20” / 51cm
2 Seater Sofa 44.5” / 113cm 56” / 142cm 36” / 91cm 19.5” / 50cm 42” / 107cm 19.5” / 50cm
3 Seater Sofa 44.5” / 113cm 77” / 195cm 36” / 91cm 19.5” / 50cm 63” / 160cm 19.5” / 50cm

Chrome Button
Upgrade  

Power Recliner 
Chair + £60

Power Recliner
Sofa + £100

46

Matching  
Ottoman available

Please see page 92 
for details.

2 Button Control

4 Button Control

The Burrows Relax 
Collection upgrade 
and styling options.

 2024 Collection   |   47

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Super Petite Chair £1,185 £1,295 £1,400 £1,615 £2,035 £2,140 £2,240
Petite Chair £1,215 £1,325 £1,430 £1,650 £2,120 £2,250 £2,350
Standard Chair £1,295 £1,400 £1,510 £1,680 £2,165 £2,340 £2,440
Grande Chair £1,370 £1,480 £1,585 £1,755 £2,270 £2,400 £2,500
2 Seater Sofa £1,615 £1,785 £1,940 £2,265 £3,030 £3,225 £3,425
3 Seater Sofa £1,940 £2,080 £2,265 £2,590 £3,720 £3,875 £4,075

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,615 £1,725 £1,865 £2,110 £2,510 £2,595 £2,695
Standard Chair £1,730 £1,835 £1,940 £2,160 £2,615 £2,725 £2,825
Grande Chair £1,835 £1,940 £2,050 £2,270 £2,770 £2,855 £2,955
2 Seater Sofa £2,375 £2,545 £2,760 £3,085 £3,610 £3,745 £3,945
3 Seater Sofa £2,805 £3,025 £3,240 £3,670 £4,415 £4,540 £4,740

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,805 £1,920 £2,080 £2,330 £2,635 £2,745 £2,845
Standard Chair £1,885 £1,995 £2,160 £2,435 £2,790 £2,880 £2,980
Grande Chair £1,970 £2,080 £2,330 £2,515 £2,920 £3,010 £3,110
2 Seater Sofa £2,700 £2,915 £3,130 £3,455 £4,195 £4,305 £4,505
3 Seater Sofa £3,195 £3,455 £3,780 £3,995 £5,040 £5,150 £5,350

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,920 £2,050 £2,190 £2,480 £2,810 £2,920 £3,020
Standard Chair £2,005 £2,110 £2,330 £2,545 £2,940 £3,030 £3,130
Grande Chair £2,110 £2,220 £2,435 £2,700 £3,095 £3,180 £3,280
2 Seater Sofa £3,025 £3,240 £3,455 £3,780 £4,565 £4,690 £4,890
3 Seater Sofa £3,565 £3,780 £3,995 £4,320 £5,430 £5,535 £5,735

The Burrows Relax sofas come in multiple sizes and can be built for you as 
either Fixed, Manual Recliner or Power Recliner. With so many options, we’ve 

no doubt you’ll immediately fall in love with our Burrows suite.

2 Seater Power Recliner Sofa and Power Recliner, shown in Helliar Grey. Glenmore Fireside Chair, shown in Blake Blush.

Power Recliner with Chrome USB Button Upgrade, shown in Sleadale Airforce. 3 Seater Sofa, shown in Pisa Duck Egg.
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Riser Recliner, shown in Sleadale Airforce.

Riser Recliner, shown in Knaresborough Floral Natural.

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Super Petite 41.5” / 105cm 33” / 84cm 35” / 89cm 16.75” / 42cm 19” / 48cm 17” / 43cm
Petite 43” / 109cm 33” / 84cm 35” / 89cm 18.5” / 47cm 19” / 48cm 18.5” / 47cm
Standard 44.5” / 113cm 33” / 84cm 36” / 91cm 19.5” / 50cm 19” / 48cm 19.5” / 50cm
Grande 47.5” / 121cm 35” / 89cm 36” / 91cm 21” / 53cm 21” / 53cm 20” / 51cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.
Dual Motor Riser Recliners are recommended for weights up to 160kg (25 stone).

The Burrows Relax Collection  
upgrade options.

Heat Function Upgrade
Available for the Burrows Relax  

Dual Motor Riser Recliner 

+ £150* exc. VAT / + £180 inc. VAT 

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Super Petite
£1,880* £2,140* £2,400* £2,635* £2,810* £2,960* £3,060
£2,256 £2,568 £2,880 £3,162 £3,372 £3,552 £3,672

Petite
£2,055* £2,205* £2,420* £2,680* £2,835* £2,985* £3,085
£2,466 £2,646 £2,904 £3,216 £3,402 £3,582 £3,702

Standard
£2,170* £2,320* £2,530* £2,745* £2,905* £3,075* £3,175
£2,604 £2,784 £3,036 £3,294 £3,486 £3,690 £3,810

Grande
£2,280* £2,430* £2,650* £2,890* £3,015* £3,155* £3,255
£2,736 £2,916 £3,180 £3,468 £3,618 £3,786 £3,906

Single Motor Riser Recliners 

Dual Motor Riser Recliners

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite
£2,160* £2,345* £2,570* £2,805* £2,985* £3,155* £3,255
£2,592 £2,814 £3,084 £3,366 £3,582 £3,786 £3,906

Standard
£2,270* £2,440* £2,645* £2,905* £3,075* £3,225* £3,325
£2,724 £2,928 £3,174 £3,486 £3,690 £3,870 £3,990

Grande
£2,385* £2,530* £2,745* £2,995* £3,280* £3,445* £3,545
£2,862 £3,036 £3,294 £3,594 £3,936 £4,134 £4,254

Please see page 31 for information on the difference between single and dual motor furniture.
*Riser Recliners are available VAT free for eligible customers. Prices shown in red exclude VAT.  

All other prices include VAT. Please see page 112 for details.

The Burrows Relax Riser Recliner’s top 
tier cushion has been designed so that 
60% of the cushioning is positioned at the 
top to subtly give a firmer support to the 
head and neck. The other 40% is at the 
shoulder level offering overall support for 
the natural curvature of the upper body.

Available in up to 4 sizes.

Riser  
Recliners.

The Burrows Relax Collection



50  2024 Collection   |   51

The effortlessly stylish design of the 
Ripley is coupled with a high back, 
wing support and luxury fibre-filled 
back cushions to deliver unrivalled 
support right where you need it.

The  

Ripley
Collection

Top: Riser Recliner and 2 Seater Fixed 
Sofa, shown in Georgia Cream Leather.

Bottom: Power Recliner with Chrome 
USB Button Upgrade, shown in Windsor 
Plain Silver and 2 Seater Power Recliner 
Sofa with Chrome USB Button Upgrade, 
shown in Lucerne Amber. The Burrows 
Footstool, shown in Evelix Amber.

The Ripley  
Collection includes:

3 Seater Fixed, Manual and 
Power Recliner Sofa

Armchair and Recliner

2 Seater Fixed, Manual and 
Power Recliner Sofa

Riser Recliner

VAT free  
eligible*
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Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Super Petite Chair 40” / 102cm 31” / 79cm 35” / 89cm 17” / 43cm 18” / 46cm 18.5” / 47cm
Petite Chair 42” / 107cm 31” / 79cm 35.5” / 90cm 18” / 46cm 18” / 46cm 18.5” / 47cm
Standard Chair 44.5” / 113cm 31” / 79cm 36” / 91cm 19.5” / 50cm 18.5” / 47cm 19” / 48cm
Grande Chair 46” / 117cm 33” / 84cm 36” / 91cm 20.5” / 52cm 20.5” / 52cm 19.5” / 50cm
Super Grande Chair 51” / 130cm 33” / 84cm 39” / 99cm 21.5” / 55cm 20.5” / 52cm 20.5” / 52cm
Petite 2 Seater Sofa 42” / 107cm 54” / 137cm 35.5” / 90cm 18” / 46cm 42” / 107cm 18.5” / 47cm
Standard 2 Seater Sofa 44” / 112cm 54” / 137cm 36.5” / 93cm 19.5” / 50cm 42” / 107cm 19” / 48cm
Petite 3 Seater Sofa 42” / 107cm 75” / 191cm 35.5” / 90cm 18” / 46cm 62” / 157cm 18.5” / 47cm
Standard 3 Seater Sofa 44” / 112cm 75” / 191cm 36.5” / 93cm 19.5” / 50cm 62” / 157cm 19” / 48cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

Chrome Button
Upgrade  

Power Recliner 
Chair + £60

Power Recliner
Sofa + £100

Wooden Knuckles© 
Upgrade 

Add our patented and 
award-winning wooden 

knuckle© at the end of each 
arm to further aid rising.

+ £114 inc. VAT

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Super Petite Chair £1,185 £1,295 £1,400 £1,615 £2,035 £2,140 £2,240
Petite Chair £1,215 £1,325 £1,430 £1,650 £2,120 £2,250 £2,350
Standard Chair £1,295 £1,400 £1,510 £1,680 £2,165 £2,340 £2,440
Grande Chair £1,370 £1,480 £1,585 £1,755 £2,270 £2,400 £2,500
Petite 2 Seater Sofa £1,570 £1,755 £1,895 £2,220
Standard 2 Seater Sofa £1,615 £1,785 £1,940 £2,265 £3,030 £3,225 £3,425
Petite 3 Seater Sofa £1,785 £1,970 £2,110 £2,435
Standard 3 Seater Sofa £1,940 £2,080 £2,265 £2,590 £3,720 £3,875 £4,075

Armchairs and Fixed Sofas

The Ripley Collection 
upgrade options. Manual Recliner Chairs and Sofas

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,615 £1,725 £1,865 £2,110 £2,510 £2,595 £2,695
Standard Chair £1,730 £1,835 £1,940 £2,160 £2,615 £2,725 £2,825
Grande Chair £1,835 £1,940 £2,050 £2,270 £2,770 £2,855 £2,955
2 Seater Sofa £2,375 £2,545 £2,760 £3,085 £3,610 £3,745 £3,945
3 Seater Sofa £2,805 £3,025 £3,240 £3,670 £4,415 £4,540 £4,740

Single Motor Power Recliner Chairs and Sofas 2 Button Control

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,805 £1,920 £2,080 £2,330 £2,635 £2,745 £2,845
Standard Chair £1,885 £1,995 £2,160 £2,435 £2,790 £2,880 £2,980
Grande Chair £1,970 £2,080 £2,330 £2,515 £2,920 £3,010 £3,110
2 Seater Sofa £2,700 £2,915 £3,130 £3,455 £4,195 £4,305 £4,505
3 Seater Sofa £3,195 £3,455 £3,780 £3,995 £5,040 £5,150 £5,350

Dual Motor Power Recliner Chairs and Sofas 4 Button Control

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite Chair £1,920 £2,050 £2,190 £2,480 £2,810 £2,920 £3,020
Standard Chair £2,005 £2,110 £2,330 £2,545 £2,940 £3,030 £3,130
Grande Chair £2,110 £2,220 £2,435 £2,700 £3,095 £3,180 £3,280
2 Seater Sofa £3,025 £3,240 £3,455 £3,780 £4,565 £4,690 £4,890
3 Seater Sofa £3,565 £3,780 £3,995 £4,320 £5,430 £5,535 £5,735

3 Seater Power Recliner Sofa with Chrome USB 
Button Upgrade, shown in Kentash Grey. 

2 Seater Sofa, shown in Vermont Oriental Blue.

Power Recliner with Chrome USB Button Upgrade, shown in Windsor Plain Silver.

Our stunning Ripley Collection also 
includes a matching 2 or 3 seater 
sofa. Choosing the option of a Power 
Recliner model can add a little extra 
luxurious relaxation to your day.
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Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Super Petite 40” / 102cm 31” / 79cm 35” / 89cm 17” / 43cm 18” / 46cm 18.5” / 47cm
Petite 42” / 107cm 31” / 79cm 35.5” / 90cm 18” / 46cm 18” / 46cm 18.5” / 47cm
Standard 44.5” / 113cm 31” / 79cm 36” / 91cm 19.5” / 50cm 18.5” / 47cm 19” / 48cm
Grande 46” / 117cm 33” / 84cm 36” / 91cm 20.5” / 52cm 20.5” / 52cm 19.5” / 50cm
Super Grande 51” / 130cm 33” / 84cm 39” / 99cm 21.5” / 55cm 20.5” / 52cm 20.5” / 52cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.
Dual Motor Riser Recliners are recommended for weights up to 160kg (25 stone).

Riser Recliner, shown in Ivrea Sand. 
54

Single Motor Riser Recliners

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Super Petite £1,795* £2,055* £2,300* £2,530* £2,700* £2,845* £2,945
£2,154 £2,466 £2,760 £3,036 £3,240 £3,414 £3,534

Petite £1,945* £2,115* £2,325* £2,570* £2,720* £2,865* £2,965
£2,334 £2,538 £2,790 £3,084 £3,264 £3,438 £3,558

Standard £2,095* £2,250* £2,455* £2,665* £2,820* £2,985* £3,085
£2,514 £2,700 £2,946 £3,198 £3,384 £3,582 £3,702

Grande £2,245* £2,395* £2,610* £2,850* £2,965* £3,110* £3,210
£2,694 £2,874 £3,132 £3,420 £3,558 £3,732 £3,852

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Petite £2,055* £2,230* £2,445* £2,675* £2,845* £3,010* £3,110
£2,466 £2,676 £2,934 £3,210 £3,414 £3,612 £3,732

Standard £2,245* £2,345* £2,540* £2,785* £3,010* £3,150* £3,250
£2,694 £2,814 £3,048 £3,342 £3,612 £3,780 £3,900

Grande £2,345* £2,510* £2,725* £2,970* £3,255* £3,420* £3,520
£2,814 £3,012 £3,270 £3,564 £3,906 £4,104 £4,224

Super Grande £2,425* £2,570* £2,785* £3,035* £3,360* £3,545* £3,645
£2,910 £3,084 £3,342 £3,642 £4,032 £4,254 £4,374

Dual Motor Riser Recliners 

Please see page 31 for information on the difference between single and dual motor furniture.
*Riser Recliners are available VAT free for eligible customers. Prices shown in red exclude VAT.  

All other prices include VAT. Please see page 112 for details.

The Ripley Collection upgrade options.

Wooden Knuckles© Upgrade 
Add our patented and award-winning wooden  

knuckle© at the end of each arm to further aid rising.

+ £95* exc. VAT / + £114 inc. VAT

Heat Function Upgrade
Available for the Ripley  

Dual Motor Riser Recliner 

+ £150* exc. VAT / + £180 inc. VAT 

A luxurious feel-good chair, from its 
plush high back cushion to its generously 
padded arms. Designed to be especially 
kind to your neck and lower back, the 
Ripley Riser Recliner offers support and 
comfort you’ll find hard to beat.

Available in up to 4 sizes.

Riser  
Recliners.

The Ripley Collection



Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Medium Riser Recliner 43.5” / 110.5cm 32” / 81cm 35” / 89cm 18.5" / 47cm 18.5" / 47cm 19” / 48cm
Large Riser Recliner 45” / 114cm 35” / 89cm 35” / 89cm 20" / 51cm 20" / 51cm 19.5” / 50cm
Standard 2 Seater Sofa 45” / 114cm 55” / 140cm 35” / 89cm 20" / 51cm 41” / 104cm 19.5” / 50cm
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Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

Riser Recliner, shown in Trieve Stone.

Available in two unique sizes as 
a Single or Dual Motor Riser 
Recliner chair, the Bicester allows 
you to raise the footrest first, 
then the backrest can be reclined 
once the footrest has reached its 
elevation point.

The  

Bicester
Collection

The Bicester collection showcases a 
button back design, supporting the 
natural curves and contours of the back 
while offering a great resting support 
for the head, neck and shoulders. 

Riser Recliner, shown in Wolseley Red.

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Medium Riser Recliner £1,395* £1,495* £1,595* £1,795*
£1,674 £1,794 £1,914 £2,154

Large Riser Recliner £1,495* £1,595* £1,695* £1,895*
£1,794 £1,914 £2,034 £2,274

Single Motor Riser Recliners

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Medium Riser Recliner £1,695* £1,795* £1,895* £2,095*
£2,034 £2,154 £2,274 £2,514

Large Riser Recliner £1,795* £1,895* £1,995* £2,195*
£2,154 £2,274 £2,394 £2,634

Dual Motor Riser Recliners

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Standard 2 Seater Sofa £1,075 £1,185 £1,400 £1,615

Fixed Sofa

*Riser Recliners are available VAT free for eligible 
customers. Prices shown in red exclude VAT. All other 
prices include VAT. Please see page 112 for details.

The Bicester Collection includes:

2 Seater Fixed SofaRiser Recliner

VAT free  
eligible*
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Our Ascot Collection blends 
contemporary design with ultimate 
comfort and support to allow you to 
achieve sheer relaxation in style. 

This collection features a stylish faux 
button back and gathered arm detailing 
for a sophisticated, contemporary look.

The  

Ascot
Collection

Top: 3 Seater Power Recliner Sofa, 
shown in Odyssey Morning Fog. 

Bottom: 2 Seater Power Recliner 
Sofas, shown in Serrin Teal and 
Odyssey Highland Mist.

The Ascot  
Collection includes:

3 Seater Fixed and 
Power Recliner Sofa

Armchair and  
Power Recliner

2 Seater Fixed and 
Power Recliner Sofa



Power Recliner Chairs and Sofas

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3 

Compact Chair £1,870 £1,990 £2,165 £2,420 £2,595 £2,770 £2,985

Standard Chair £1,995 £2,165 £2,270 £2,555 £2,770 £2,940 £3,155

2 Seater Sofa £2,795 £3,095 £3,310 £3,550 £4,090 £4,365 £4,585

3 Seater Sofa £3,215 £3,530 £3,765 £3,980 £4,825 £5,105 £5,430

Double Power Recliner Chairs and Sofas

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3 

Compact Chair £2,035 £2,205 £2,310 £2,595 £2,770 £2,920 £3,155

Standard Chair £2,140 £2,310 £2,420 £2,705 £2,920 £3,095 £3,310

2 Seater Sofa £3,110 £3,430 £3,655 £3,875 £4,435 £4,715 £4,805

3 Seater Sofa £3,655 £3,980 £4,195 £4,435 £5,280 £5,555 £5,880

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3 

Compact Chair £1,490 £1,590 £1,645 £1,840 £2,055 £2,290 £2,510

Standard Chair £1,575 £1,680 £1,730 £1,925 £2,095 £2,380 £2,595

2 Seater Sofa £1,995 £2,165 £2,270 £2,595 £2,960 £3,265 £3,480

3 Seater Sofa £2,245 £2,435 £2,665 £2,985 £3,675 £3,915 £4,260

Armchairs and Fixed Sofas

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Compact Chair 40.5” / 103cm 39” / 99cm 39” / 99cm 18” / 46cm 21.5” / 55cm 20.25” / 51cm
Standard Chair 42.5” / 108cm 39” / 99cm 39” / 99cm 19.5” / 50cm 21.5” / 55cm 21” / 53cm 
2 Seater Sofa 42.5” / 108cm 64.5” /  164cm 39” / 99cm 19.5” / 50cm 46” / 117cm 21” / 53cm
3 Seater Sofa 42.5” / 108cm 76.75” /  194cm 39” / 99cm 19.5” / 50cm 58” / 147cm 21” / 53cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

Brushed Silver Brushed Anthracite

Metal and wooden leg options

Wood Finish

Wireless handset + £110
Double Power Recliner Upgrade 

The Ascot Collection upgrade  
and styling options.

Solid wood legs available  
in six different colours.
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Power Recliner, shown in Trieve Ash.

Our sophisticated Ascot Collection also 
features a matching 2 or 3 seater sofa. 
Choosing the option of a Power Recliner model 
you can put your feet up and relax in style.

3 Seater Power Recliner Sofa, shown in Odyssey Morning Fog. 2 Seater Power Recliner Sofa, shown in Serrin Teal
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Top: 3 Seater Sofas, shown in Empire 
Stripe Peony and in Kelston Burgundy.

Bottom: 2.5 Seater Sofa, shown in Sophie 
Floral Amber and Armchair in Cecile Fern.

The Knaresborough  
Collection includes:

4 Seater Sofa3 Seater Sofa

2 Seater Sofa 2.5 Seater Sofa

Armchair 1.5 Seater Snuggle Chair

The  

Knaresborough
Collection

Our beautiful Knaresborough Collection embodies the 
essence of quintessential British design. With its classic 
styling, high back, and luxuriously comfortable seat, the 
collection exudes grace and timelessness. 

Matching  
Ottoman  
available

Please see page  
92 for details.



As if a selection of over 300 fabrics 
wasn’t already impressive, we are thrilled to 
present a brand new fabric collection that 
pays homage to the exceptional artistry and 
craftsmanship of British textile design. 

Our talented in-house design team has 
collaborated with renowned Textile Houses 
such as Warner House, Sanderson, Morris 
& Co, and Ian Mankin to mention but a few, 
to curate a stunning collection of designs.

This sweeping serpentine trail is re-imagined from an earlier 
French 19th century chintz, which in-turn sought its inspiration 
from the 18th century Indian Chintzes of the Coromandel Coast. 

Anika Spice

This elegant linen fabric featuring a stylised poppy has had many 
adaptations through its life span. It was first produced as an 18th 
century Indienne cotton, then by the turn of the 20th century 
this simple pattern caught the eye of the retailer Harvey Nichols. 
The design was redrawn to emphasize the berries and the 
scrolling trunk, and was the precursor to the Art Deco jazz age.

Georgiana Archive

This lavish printed linen fabric is an Edwardian vista of oak and 
maple trees intertwined with ivy and rosehips.

Hathersage Stone

Re-imagined by the Warner House Studio, this majestic tree of 
life fabric design seeks its inspiration from the Indian Chintzes of 
the mid 18th century which proved popular throughout Europe. 

Janita Wedgwood

A grand arborescent fabric design featuring paradise birds and 
woodland creatures hidden amongst trailing branches. Inspired 
by the beautiful Indian Chintzes from the Coromandel coast, 
such patterns have longevity within the history of interior design.

Tabley Mulberry

Armchair, shown in Hathersage Stone.

3 Seater Sofa, shown in Anika Spice.

Shown in Tabley Mulberry.

Snuggle Chair, shown in Georgiana Archive.
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Inspired by vintage Hungarian grain sacks, Harvest Stripe is 
a natural cotton and linen blended fabric with cream stripes 
that adds a touch of depth to complementary ivory and 
natural colour schemes. This fabric is durable for drapery and 
upholstery and provides interiors with a modern rustic style.

Harvest Stripe Flax

We understand the importance of fabrics that add beauty 
and offer practicality. Forfar Stripe Fabric by Ian Mankin 
is a timeless design. Perfect for adding a touch of luxury to 
upholstery, both traditional and contemporary interiors.

Forfar Stripe Moss

Empire Stripe Peony is one of Ian Mankin’s original designs, 
firmly establishing it as a classic stripe that stands the test of 
time. This dense herringbone is woven in 100% cotton and 
delivers durability, and makes it highly practical for upholstery.

Empire Stripe Peony

3 Seater Sofa, shown in Empire Stripe Peony. 2 Seater Sofa, shown in Harvest Stripe Flax.  3 Seater Sofa, shown in Marigold China Blue.

Armchair, shown in Willow Boughs Dove.

Willow Boughs is the instantly 
recognisable William Morris pattern 
inspired by nature. Deceptively simple, 
Willow Boughs features delicately 
entwining stems and curling leaves.

Willow Boughs Dove

A tranquil monotone design 
designed by Morris in 1875 and one 
of the few designs Morris produced 
for both wallpaper and fabric. 

Marigold China Blue
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Armchair, shown in Cecile Fern.Snuggle Chair, shown in Jasi Delph.
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3 Seater Sofa, shown in Kelston Burgundy. Armchair, shown in Carrera Hessian.

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

The Knaresborough Collection styling options.

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Petite Armchair 38” / 97cm 31.5” / 80cm 37” / 94cm 20” / 51cm 19.5” / 50cm 21.25” / 55cm
Standard Armchair 38” / 97cm 33.5” / 84cm 39” / 99cm 20” / 51cm 19.5” / 50cm 22.5” / 57cm
Snuggle Chair 38” / 97cm 42.5” / 108cm 39” / 99cm 20” / 51cm 28.5” / 72cm 22.5” / 57cm
2 Seater Sofa 38” / 97cm 53.5” / 136cm 39” / 99cm 20” / 51cm 39.5” / 100cm 22.5” / 57cm
2.5 Seater Sofa 38” / 97cm 63.5” / 161cm 39” / 99cm 20” / 51cm 49.5” / 125cm 22.5” / 57cm
3 Seater Sofa 38” / 97cm 73.5” / 187cm 39” / 99cm 20” / 51cm 59.5” / 151cm 22.5” / 57cm
4 Seater Sofa 38” / 97cm 83.5” / 212cm 39” / 99cm 20” / 51cm 69.5” / 176cm 22.5” / 57cm

Introducing Country Oak wood finish exclusive 
to the Knaresborough Collection.

Wooden leg options

Nickel CastorsBrass Castors

Mahogany

Available in seven different colours.

Teak

Walnut

OakNaturalAsh Grey

Country 
Oak

Matching Ottoman available
Please see page 92 for details.

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite Armchair £1,550 £1,650 £1,795 £2,095 
Standard Armchair £1,625 £1,725 £1,875 £2,195 
Snuggle Chair £1,795 £1,950 £2,095 £2,495 
2 Seater Sofa £1,995 £2,195 £2,495 £2,995 
2.5 Seater Sofa £2,295 £2,495 £2,795 £3,295 
3 Seater Sofa £2,495 £2,695 £2,995 £3,595 
4 Seater Sofa £2,795 £2,995 £3,295 £3,895

Armchairs and Sofas

The Knaresborough range has been meticulously 
crafted using our exclusive design principles and 
advanced ergonomic engineering techniques. 

With its timeless and elegant styling, along with 
a high back and irresistibly comfortable yet 
supportive seat, this collection exudes grace and 
sophistication. Rest assured, it also provides the 
optimal postural support that you have come to 
expect from our Feel Good Furniture.
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The  

Burrows
Classic
Collection

With it’s elegant look, generous padding and 
gently scrolled arms, our Burrows Classic 
collection blends superb design with ultimate 
comfort and support. Carefully handcrafted 
to align with your spine’s natural contours, 
the Burrows Classic collection is a perfect 
example of look good, feel good furniture.

Top: 3 Seater Sofa, shown in 
Volante Indigo. 

Bottom: 3 Seater Sofa, shown 
in Sandringham Leaf Sand, 2 
Seater Sofa and Armchair, shown 
in Sandringham Plain Sand.

The Burrows Classic 
Collection includes:

Armchair

2 Seater Sofa

2.5 Seater Sofa

3 Seater Sofa



Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Petite Chair 41.5” / 105.5cm 34” / 86cm 32” / 81cm 18.5” / 47cm 18.5” / 47cm 19” / 48cm
Standard Chair 43.5” / 110.5cm 36.5” / 93cm 34” / 86cm 19.5” / 50cm 19.75” / 50.5cm 20” / 51cm
Grande Chair 46” / 117cm 36.5” / 93cm 36” / 91cm 21” / 53cm 19.75” / 50.5cm 22” / 56cm
2 Seater Sofa 43.5” / 110.5cm 56” / 142.5cm 34” / 86.5cm 19.5” / 50cm 39.5” / 100cm 20” / 51cm
2.5 Seater Sofa 43.5” / 110.5cm 63” / 160cm 34” / 86.5cm 19.5” / 50cm 47.5” / 121cm 20” / 51cm
3 Seater Sofa 43.5” / 110.5cm 76” / 193cm 34” / 86.5cm 19.5” / 50cm 60” / 152cm 20” / 51cm
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Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.

Chrome CastorsBrass Castors No Castors

Wooden leg optionsMatching Ottoman available
Please see page 92 for details. Available in six different colours.

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite Chair £1,400 £1,510 £1,615 £1,835

Standard Chair £1,465 £1,570 £1,725 £1,910

Grande Chair £1,510 £1,615 £1,755 £1,940

2 Seater Sofa £1,940 £2,080 £2,330 £2,590

2.5 Seater Sofa £2,160 £2,330 £2,515 £2,915

3 Seater Sofa £2,435 £2,570 £2,785 £3,220

Armchairs and Sofas

The Burrows Classic Collection styling options.

Armchair, shown in Serrin Teal. 

2.5 Seater Sofa, shown in Lucerne Madder. 

This collection features a stylish 
two tier back, a scroll arm, and has a 
modern look and feel exclusive to HSL.

If you prefer a suite, the Burrows 
Classic Collection is available in 
a 2, 2.5 and 3 seater sofa, giving 
you sumptuous comfort as well as 
gorgeous styling.

3 Seater Sofas, shown in Cecile Natural (left) and Bennington Berry (right). 
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Elegantly stylish and wonderfully comfortable, 
the Glenmore makes sitting a joyous experience. 
The chair is available in four sizes and offers two 
leg heights, allowing you to tailor your seating to 
your precise needs. 

Pair a color-blocked sofa with a patterned chair 
for a truly standout look.

The  

Glenmore
Collection

Top: Fireside Chair shown in Morris & Co. 
Acanthus Teal and 2 Seater Button Back 
Sofa, shown in Lucerne Emerald.

Bottom: 2 Seater Button Back Sofa, shown 
in Lustre Cappuccino Leather. Fireside 
Chair, shown in Moon Solway Check Teal.

The Glenmore 
Collection includes:

Plain Back  
2 Seater Sofa

Button Back  
2 Seater Sofa

Plain Back  
Fireside Chair

Button Back  
Fireside Chair



Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Super Petite Chair 39” / 99cm 31” / 79cm 33” / 84cm 17” / 43cm 19” / 48cm 18” / 46cm 
Petite Chair 41” / 104cm 31” / 79cm 33” / 84cm 19” / 48cm 19” / 48cm 18” / 46cm 
Standard Chair 43” / 109cm 32” / 81cm 34” / 86cm 21” / 53cm 19” / 48cm 20.5” / 52cm
Grande Chair 44” / 112cm 34” / 86cm 35” / 89cm 22” / 56cm 20” / 51cm 21.5” / 55cm
Standard 2 Seater Sofa 43” / 109cm 56” / 142.5cm 36” / 91cm 21” / 53cm 42” / 107cm 20.5” / 52cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.
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Plain Back Fireside Chair, shown in Forfar Stripe Garnet.
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Wooden leg options
Available in six different colours.

Matching Ottoman available
Please see page 93 for details.

Low castorHigh castorLow footHigh foot

The low foot option reduces the seat height by 2"/5cm.

The Glenmore Collection styling options.

Fireside Chairs and Sofas

Available in the following sizes: Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Plain Back | Standard Cushion
Super Petite and Petite Chair £975 £1,075 £1,185 £1,390 £1,415 £1,590 £1,690
Standard Chair £1,030 £1,140 £1,270 £1,460 £1,465 £1,655 £1,755
Grande Chair £1,080 £1,190 £1,295 £1,490 £1,525 £1,720 £1,820
Standard 2 Seater Sofa £1,400 £1,510 £1,615 £1,835 £1,925 £2,310 £2,510
Plain Back | Sprung Cushion
Super Petite and Petite Chair £1,040 £1,140 £1,250 £1,455 £1,480 £1,655 £1,755
Standard Chair £1,095 £1,205 £1,335 £1,525 £1,530 £1,720 £1,820
Grande Chair £1,145 £1,255 £1,360 £1,555 £1,590 £1,785 £1,885
Standard 2 Seater Sofa £1,530 £1,640 £1,745 £1,965 £2,055 £2,440 £2,640
Button Back | Standard Cushion
Super Petite and Petite Chair £1,055 £1,160 £1,265 £1,475 £1,485 £1,655 £1,755
Standard Chair £1,105 £1,215 £1,355 £1,530 £1,535 £1,730 £1,830
Grande Chair £1,165 £1,270 £1,375 £1,570 £1,610 £1,820 £1,920
Standard 2 Seater Sofa £1,510 £1,615 £1,725 £1,940 £2,035 £2,400 £2,600
Button Back | Sprung Cushion
Super Petite and Petite Chair £1,120 £1,225 £1,330 £1,540 £1,550 £1,720 £1,820
Standard Chair £1,170 £1,280 £1,420 £1,595 £1,600 £1,795 £1,895 
Grande Chair £1,230 £1,335 £1,440 £1,635 £1,675 £1,885 £1,985 
Standard 2 Seater Sofa £1,640 £1,745 £1,855 £2,070 £2,165 £2,530 £2,730 

The Glenmore Collection comes in 
a plain or button back option for an 

extra characterful look.

Plain Back Fireside Chair, shown in Moon Solway Check Olive.  Button Back Fireside Chair, shown in Opulence Blue.

Button Back Fireside Chair, shown in Lucerne Ochre.

Shown in Morris & Co. Strawberry Thief.



TurnedSquare Tapered Queen Anne

Customise your furniture 
to suit your décor with the 
choice of Square Tapered, 
Turned or Queen Anne legs.

Wooden leg options
Available in six different colours.

The Hampton Collection styling options.

Fireside Chair, shown in Sanderson Dahlia and Rosehip.

78

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Petite Chair 41” / 104cm 31” / 79cm 34” / 86cm 19” / 48cm 17.5” / 44cm 19” / 48cm
Standard Chair 44” / 112cm 33” / 84cm 35” / 89cm 20” / 51cm 19.5” / 50cm 19.5” / 50cm
Grande Chair 45” / 114cm 35” / 89cm 36.5” / 93cm 21” / 53cm 22” / 56cm 21” / 53cm
Standard Sofa 44” / 112cm 55” / 140cm 35” / 89cm 20” / 51cm 41” / 104cm 19.5” / 50cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.
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Fireside Chair, shown in Arizona Sand.

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite Chair £1,075 £1,185 £1,295 £1,465
Standard Chair £1,140 £1,245 £1,380 £1,595
Grande Chair £1,185 £1,295 £1,430 £1,650
Standard Sofa £1,400 £1,510 £1,615 £1,835

Fireside Chairs and Sofas

Elegant styling touches such as a 
button back, scroll arms and wings 
give the Hampton chair classic appeal. 
Reversible seat cushions and ‘no-sag’ 
springs offer a practical touch. 

The  

Hampton
Collection

Sofa, shown in Chambray Rust.



Fireside Chair, shown in Morris & Co. Strawberry Thief.

Fireside Chairs, shown in Arden Check Clay.

Fireside Chair, shown in Moon Minsmere Fern.

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Petite Chair 41.5” / 105cm 28” /  71cm 29” / 74cm 18” / 46cm 18.5” / 47cm 19” / 48 cm
Standard Chair 43.5” / 110cm 28” /  71cm 29” / 74cm 21” / 53cm 18.5” / 47cm 19” / 48 cm
Petite 2 Seater Sofa 41.5” / 105cm 49” / 124cm 29” / 74cm 18” / 46cm 38.5” / 98cm 19” / 48 cm
Standard 2 Seater Sofa 43.5” / 110cm 49” / 124cm 29” / 74cm 21” / 53cm 38.5” / 98cm 19” / 48 cm

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Standard Cushion
Petite Chair £860 £950 £1,030 £1,185
Standard Chair £920 £1,000 £1,140 £1,325
Petite 2 Seater Sofa £1,075 £1,185 £1,295 £1,510
Standard 2 Seater Sofa £1,140 £1,245 £1,355 £1,570
Sprung Cushion
Petite Chair £925 £1,010 £1,090 £1,250
Standard Chair £985 £1,065 £1,200 £1,390
Petite 2 Seater Sofa £1,205 £1,315 £1,420 £1,640
Standard 2 Seater Sofa £1,265 £1,375 £1,485 £1,700

Fireside Chairs and Sofas

TurnedSquare Tapered Queen Anne

Customise your furniture 
to suit your décor with the 
choice of Square Tapered, 
Turned or Queen Anne legs.

Wooden leg options
Available in six different colours.

80

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.
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The Buckingham Collection styling options.

Fireside Chair, shown in  
Cambridge Plaid Raspberry.

Classically styled and luxurious, the Buckingham 
boasts a firm supportive base making it easier 
for you to sit and rise, while the upright back and 
padded wings offer support and cosy comfort. 

With two chair and sofa sizes to choose from, this 
is a collection that offers tailored comfort. 

The  

Buckingham
Collection

The Buckingham Collection

If you’re looking for optimum comfort, you can also upgrade 
the chair to a luxury pocket sprung seat cushion.



TurnedSquare Tapered Queen Anne

Customise your furniture 
to suit your décor with the 
choice of Square Tapered, 
Turned or Queen Anne legs.

Wooden leg options
Available in six different colours.

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Petite Chair 42” / 107cm 26.5” / 67cm 35.5” / 90cm 17” / 43cm 17.5” / 44cm 16.5” / 42cm
Standard Chair 46.5” / 118cm 27.5” / 70cm 36” / 91cm 19” / 48cm 18” / 46cm 18” / 46cm
Standard Sofa 46” / 117cm 47” / 119cm 36” / 91cm 19” / 48cm 38” / 97cm 18” / 46cm

Designed with distinctive cascading back 
cushions, the Carlton range is a wonderful 
addition to any room; supporting your back 
and neck as you sit down and relax. 

With its lumbar support and ‘no sag’ springs in 
the base and back, you can enjoy enhanced 
support and comfort, alongside beautiful styling.

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite Chair £970 £1,055 £1,165 £1,400
Standard Chair £1,075 £1,185 £1,295 £1,430
Standard Sofa £1,355 £1,465 £1,570 £1,785

Fireside Chairs and Sofa

82

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.
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The Carlton Collection styling options.

Fireside Chair, shown in Lunan Silver.

Fireside Chair and Sofa, shown in Capri Plum.

Fireside Chair, shown in Connie Soft Grey.

The Queen Anne Footstool, shown in Tirian Marble.

The  

Carlton
Collection



TurnedSquare Tapered Queen Anne

Customise your furniture 
to suit your décor with the 
choice of Square Tapered, 
Turned or Queen Anne legs.

Wooden leg options
Available in five different colours.

Fireside Chair, shown in Cambridge Plaid Raspberry.

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Petite Chair 43” / 109cm 27.5” / 70cm 28” / 71cm 17” / 43cm 19” / 48cm 17.5” / 44cm
Standard Chair 44.5” / 113cm 28.5” / 72cm 29.5” / 75cm 19” / 48cm 19.5” / 50cm 19.5” / 50cm
Grande Chair 48” / 122cm 29.5” / 75cm 30” / 76cm 21” / 53cm 20” / 51cm 20” / 51cm
Standard Sofa 44.5” / 113cm 48” / 122cm 29.5” / 75cm 19” / 48cm 39.5” / 100cm 19” / 48cm
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Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.
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Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite Chair £975 £1,075 £1,185 £1,390
Standard Chair £1,030 £1,140 £1,270 £1,465
Grande Chair £1,080 £1,190 £1,295 £1,490
Standard Sofa £1,400 £1,510 £1,615 £1,835

Fireside Chairs and Sofa

Wooden Knuckles© help you rise more easily and minimise fabric wear.

The Helmsley Collection styling options.

Bring a classic look and feel to your 
home with our Helmsley collection; 
designed with a high, shaped back 
cushion for enhanced lumbar support.

The  

Helmsley
Collection

Fireside Chair, shown in Windsor Floral Silver.

Fireside Chair, shown in Blake Blush.

Shown in Cecile Natural.



Matching Footstool available

Please see page 92 for details.

Solid wood legs available in  
six different colours.

The Carnaby Collection styling options.

3 Seater Sofa, shown in Serrin Stone.

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Petite Chair 41.25" / 105cm 31.5" / 80cm 34.25" / 87cm 17.5" / 44cm 20" / 51cm 18" / 46cm 
Standard Chair 41.75” / 106cm 31.5” / 80cm 35.5” / 90cm 18.5” / 47cm 20” / 51cm 19” / 48cm
Grande Chair 44.5” / 113cm 33.25” / 84cm 36.75” / 94cm 20” / 51cm 21” / 53cm 20” / 51cm
2 Seater Sofa 41.75” / 106cm 53” / 135cm 36” / 91cm 18.5” / 47cm 41” / 104cm 19” / 48cm
3 Seater Sofa 41.75” / 106cm 75” / 191cm 36” / 91cm 18.5” / 47cm 62.5” / 159cm 19” / 48cm 
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3 Seater Sofa, shown in Sleadale Flame.

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite Chair £1,075 £1,185 £1,325 £1,510
Standard Chair £1,185 £1,295 £1,400 £1,570
Grande Chair £1,245 £1,355 £1,465 £1,615
2 Seater Sofa £1,570 £1,725 £1,865 £2,160
3 Seater Sofa £1,895 £2,030 £2,160 £2,375

Armchairs and Sofas

Armchair, shown in Volante Seagreen.

Armchair, shown in Lucerne Marble.

Our Carnaby collection brings 
together the fabulous designs of the 
1960s with the unrivalled comfort 
and support that HSL are known for.

Extra layers of sumptuous padding 
have been added to the frame, 
increasing the support to the lumbar 
region. The reinforced arms have a 
striking square profile meaning they 
not only look good, but also offer 
a stable platform when rising from 
your chair or sofa.

The  

Carnaby
Collection

Armchair, shown in Monza Soft Grey.



Armchair, shown in Omega Lagoon and Lucerne Ocean.

3 Seater Sofa, shown in Lucerne Ocean.

Overall dimensions Seat dimensions

Height Width Depth Height Width Depth
Petite Chair 42” / 107cm 30” / 76cm 33” / 84cm 18.5” / 47cm 20” / 51cm 18.5” / 47cm
Standard Chair 43.5” / 110cm 30” / 76cm 34” / 86cm 19.5” / 50cm 20” / 51cm 19.5” / 50cm
Grande Chair 45” / 114cm 31” / 79cm 35” / 89cm 20.5” / 52cm 21” / 53cm 20.5” / 52cm
2 Seater Sofa 43.5” / 110cm 53.5” / 136cm 34” / 86cm 19.5” / 50cm 43.5” / 110cm 19.5” / 50cm
3 Seater Sofa 43.5” / 110cm 72” / 182cm 34” / 86cm 19.5” / 50cm 62” / 157cm 19.5” / 50cm

Please allow a minimum tolerance of +/- 0.5" on each dimension quoted.
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Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Petite Chair £1,270 £1,355 £1,465 £1,615
Standard Chair £1,355 £1,430 £1,510 £1,705
Grande Chair £1,380 £1,465 £1,540 £1,755
2 Seater Sofa £1,725 £1,865 £2,030 £2,375
3 Seater Sofa £2,110 £2,220 £2,405 £2,915

Armchairs and Sofas

The Eltham Collection styling options.

Two tone fabric options.
These chairs really come to life in the following complementing combinations:

Sofas are not available in the two tone fabrics. Solid wood legs Available in six different colours.

Omega Lagoon and 
Lucerne Ocean

Odette Graphite and 
Sleadale Elephant

Odette Mint and
Sleadale Airforce

Odette Silver and
Capri Regency Grey

Merletto Stone  
and Capri Wicker

Belle Silver and 
Sleadale Silver

The  

Eltham
Collection

Taking its design cue from the iconic 
club chair, the Eltham collection 
with its handsome profile strikes 
the perfect balance between sheer 
comfort and sophisticated style.

A two-tiered back cushion provides 
luxurious support for the head, upper 
back and lumbar region.

Also available in a selection of two 
tone fabric options.

On display in selected HSL Showrooms.

Top: Armchair, shown in Blake Heather. 
Bottom: 3 Seater Sofa, shown in Carrera Hessian.



Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Head Cushion £55 £65 £75 £90

Lumbar Cushion £50 £60 £70 £80

Protect the upholstery of your furniture from grease and 
dirt with arm covers or an antimacassar that perfectly 
matches your chair or sofa. Available in our full fabric range.

90
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Head and Lumbar Cushions
Available in all our fabric choices, simply pop the 
head or lumbar cushion in place and position it to 
give additional support.

Overall dimensions

Height Width
Head Cushions 16” / 41cm 6” / 15cm
Lumbar Cushion 17.75” / 45cm 9” / 23cm

Overall dimensions

Height Width Depth
Slipper Box 17” / 43cm 17” / 43cm 17” / 43cm

Accessories  
to match

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Slipper Box £165 £195 £225 £245

Slipper Box
Strong enough to be used as a spare seat or 
side table. We can make your slipper box in any 
fabric and with a removable lid, so you can store 
knitting, books and magazines close at hand. 

Only available with black castors.

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Antimacassars £45 £55 £65 £80

Arm Covers £79 £89 £99 £115

Arm Covers and Antimacassars

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

13" Scatter Cushion £50 £60 £70 £80

16" Scatter Cushion £50 £60 £70 £80

18" Scatter Cushion £55 £65 £75 £85

16" Feather Cushion £50 £60 £70 £80

18" Feather Cushion £55 £65 £75 £85

Scatter and Feather Cushions
Our scatter and feather cushions are available 
with or without piped edges and in our full 
fabric range. For easier cleaning, the zip is 
positioned along the bottom edge.

From scatter cushions to slipper boxes, our 
accessories are available in all our fabric 
choices so you can create a co-ordinated 
look or go for a bold, contrasting style. 

Scatter Cushion, shown in Lucerne Amber.

Scatter Cushion, shown in Bauhaus Blush.

Arm Cover, shown in Serrin Stone.
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Overall dimensions

Height Width Depth
The Knaresborough Large Ottoman 16" / 41cm 39” / 99cm 22” / 56cm
The Knaresborough Extra Large Ottoman 15" / 38cm 41.5" / 105cm 28" /  71cm
The Carnaby Footstool 14" / 36cm 21" / 53cm 21" / 53cm
The Burrows Small Ottoman 16" / 41cm 22” / 56cm 18” / 46cm
The Burrows Medium Ottoman 16" / 41cm 22” / 56cm 22” / 56cm
The Burrows Large Ottoman 16" / 41cm 39” / 99cm 22” / 56cm
The Glenmore Ottoman 15” / 38cm 26” / 66cm 19.5” / 50cm
Queen Anne Footstool 14” / 36cm 13” / 33cm 19” / 48cm
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Ottomans and Footstools

Free Standard Delivery  6 - 8 weeks** 

The Queen Anne Footstool

The Glenmore Ottoman

The Glenmore Storage Ottoman is an elegant 
finishing touch which can really make your room.

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Leather 
Band 1 

Leather 
Band 2

Leather 
Band 3

Plain Top Ottoman £360 £380 £400 £475 £465 £475 £485 

Button Top Ottoman £395 £425 £465 £495 £480 £495 £510

Our elegant Queen Anne style footstools 
perfectly match all of our fireside chairs 
and sofas. Available in our full fabric range. 

Available in 
one size

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Footstool £165 £195 £225 £245

TurnedSquare Tapered Queen Anne

Queen Anne Footstool leg options.

The Glenmore Storage Ottoman, shown in Saloon Smoke.

The Queen Anne Footstool, shown in Check Amber.

Legs are available with or without castors in a range of wood 
colours to match the style of your home. High legs available on 
Ottoman only. The Ottoman's height increases to 16.75" / 43cm

Chrome CastorsBrass Castors No Castors

The striking Burrows Ottoman is available with 
or without storage and multiple size options. 

The Burrows Ottoman, shown in Woburn Madder.

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

No storage
Small £330 £350 £370 £430
Medium £380 £400 £420 £480
Large £415 £440 £465 £530
Storage
Small £370 £400 £420 £480
Medium £400 £430 £460 £520
Large £435 £460 £485 £550

The Burrows Ottoman

The Knaresborough Ottoman, shown in Georgiana Archive.

Available in the 
following sizes:

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

No storage
Large £414 £426 £452 £514
Extra Large £475 £485 £505 £565
Storage
Large £436 £446 £494 £556
Extra Large £495 £505 £525 £585

Bring the whole look together and make your room 
come to life with this elegant matching Ottoman.

Legs available with Brass or Nickle castor in a range of wood 
colours to match the style of your home.

The Knaresborough Ottoman

The Carnaby footstool is a great opportunity to 
introduce a sophisticated pop of colour to the room.

Available in  
one size

Fabric 
Band A 

Fabric 
Band B

Fabric 
Band C

Fabric 
Band D

Footstool £350 £365 £385 £450

The Carnaby Footstool

The Carnaby Footstool, shown in Bauhaus Blush.
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Luxurious Handmade  

Adjustable 
Beds
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In partnership with 

At HSL, we understand the importance of a good night’s sleep for your 
mental and physical wellbeing. We also know that we are all unique, 
with our own preferred sleeping positions which are comfortable for 

us. Therefore, together with expert mattress makers Hypnos, we have 
developed the ideal sleep solution to offer blissful support however you 

like to sleep, so you can begin your days feeling well-rested. 

We are proud to introduce the Contour Sleep collection in partnership 
with Hypnos. This collaboration combines the freedom of a HSL 

adjustable bed with the flexibility of a beautifully handcrafted Hypnos 
mattress, creating a collection designed to offer personalised postural 

support to the contours of your body as you sleep – however you sleep.

96
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A better night's sleep  
The Contour Sleep collection allows you the freedom 
to be fully supported and comfortable whether you're 
sitting up, lying flat or raising your legs. So, however 
you sleep, your key pressure points are supported 

and you can enjoy full relaxation while you rest.

Minimise aches and pains 
Being supported in a comfortable sleeping position 

can improve your blood flow and circulation, which in 
turn, can help relieve backache, pain in your hips, legs 
and symptoms of arthritis. By keeping affected areas 
elevated and supported, you can help alleviate issues 

with swollen legs, ankles and feet.

Easy to use
With the simple touch of a button, you can ease into 

your perfect sleeping position and then when you 
wake, you can adjust it again to the ideal position that 

allows you to easily move out of bed. 

Benefits of an 
adjustable bed:
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The Wallhugger Action has all of the 
features of a Standard Action base.

Additionally, the Wallhugger Action 
enables the bed to move backwards 
towards the wall, allowing you to be 
closer to your bedside cabinet. 

Due to the action of the Wallhugger, 
when adjusting the position of the 
bed there will be little to no pressure 
on your back and hips.

Wallhugger Action 
Adjustable Bed

Our mattresses may vary slightly from the ones shown, please visit your local showroom to see our mattress collection.

Weight limits:
3ft / 4ft / 4ft 6” bed frame: 25 stone

5ft bed frame: 50 stone | 25 stone per side

The weight limits are based on when someone 
is lying down on the bed in a central position. 

Please note that the bed actions are not made for 
assistance in and out of the bed (e.g. having the bed 
base up in the air, as this will strain the mechanism).
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The Standard Action Adjustable Bed 
provides a wide range of sleeping and relaxing 
positions with individual neck, back, fixed 
lumbar, upper leg and lower leg sections.

Natural birch plywood slats fit into sprung 
rubber fittings, with added suspension to 
enhance your comfort. A centre belt fitted 
on the base distributes the weight evenly 
across the joining slats to promote longevity.

Standard Action 
Adjustable Bed

The Divan bases have the same styling 
options of the Standard Action and 
Wallhugger Action bases but there is 
no movement action fitted.

Divan Bed

Divan base fabric options

Patterns and colours may vary slightly from those shown. Ask in-store to see the fabric swatch. 

Choose your  
style of bed.

McKenzie 
Wicker

Victoria  
Putty

Sherlock  
Pearl

Victoria
Blush

Victoria
Linen

Opulence 
Steel

Linnet 
Clay

Linnet 
Dove Grey

Linnet 
Pastel

Linnet 
Stone

Linnet 
Putty

Band fabricsA

Sleadale 
Teal

Sleadale 
Royal

Sleadale 
Saffron

Sleadale 
Ivory

Sleadale  
Blush

Sleadale  
Bottle Green

Sleadale 
Dove

Band fabricsB

100



eOlus™ fibres are made from recycled 
water bottles and are designed to offer 

resilient body support whilst allowing air and 
moisture to pass through the material easily. 
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Free Standard Delivery  6 - 8 weeks** 

What’s inside your mattress?

Adaptiv™ mini springs

Providing extra cushioning and a 
breathable layer, Adaptiv™ Comfort 

Springs are designed to provide an extra 
layer of comfort and luxury. 

ReActiveForm™ spring system Natural Talalay Latex

Hypnos only uses natural Talalay latex, 
which is hypoallergenic, combined with 

graphite to ensure it’s naturally fire resistant 
to comply with UK regulations, which 

means it’s safe and free from chemicals. 

The shape and height of Hypnos’ 
ReActiveForm™ pocket springs have 
been uniquely designed to allow for 

optimum movement and incorporates 
intuitive active turn technology. 

Responsibly sourced British Wool

British wool certified to the Responsible Wool 
Standard, provides natural breathability and 
temperature regularity. It has an inherent 

ability to resist bacteria, prevent dust mites and 
therefore creates a more hygienic night’s sleep; 

as well as being incredibly soft and buoyant.

eOlus™ recycled fillings
Every mattress in our Contour Sleep collection has been exclusively designed for 

HSL, featuring the exclusive Hypnos ReActiveForm™ pocket spring system, which 
allows each mattress to work in harmony with your adjustable bed base to support 
your body where you need it most; so you can start your day feeling well-rested.

Each mattress is handcrafted in Britain and contains multiple layers of natural 
fibres and sustainable fillings which help to thermoregulate your body temperature 

and wick moisture away, ensuring a truly comfortable night’s sleep.

The handcrafted Contour Sleep Collection from Hypnos is made 
in Britain and offers a choice of mattresses to suit your needs.
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Choose your 
mattress.

Silver Gold Platinum^ Platinum Pillowtop

^Platinum mattresses available in two tensions, medium or firmer. Ask in-store for details.

3kg British Wool

25mm natural Talalay Latex

ReActiveForm™ spring system

1.35kg eOlus™ Comfort pad

Depth: 8”/21cm approx. Handles and air vents.

3kg British Wool

900g Organic Lambswool and Silk

25mm natural Talalay Latex

Adaptiv™ comfort springs

ReActiveForm™ spring system

1.35kg eOlus™ Comfort pad

Depth: 9”/23cm approx. Handles and air vents.
3ft £1,020  4ft £1,110  4ft 6" £1,140 5ft £1,320

3ft £1,320 4ft £1,470 4ft 6" £1,680 5ft £1,920

3kg British Wool

900g Organic Lambswool and Silk

50mm natural Talalay Latex

Adaptiv™ comfort springs

ReActiveForm™ spring system

1.35kg eOlus™ Comfort pad

Depth: 10.25”/26cm approx. Handles and air vents.

2.1kg + 3kg British Wool

900g Organic Lambswool and Silk

25mm natural Talalay Latex

Adaptiv™ comfort springs

ReActiveForm™ spring system

1.35kg eOlus™ Comfort pad

Depth: 10.25”/26cm approx. Handles and air vents.

3ft £1,740 4ft £1,950 4ft 6" £2,340 5ft £2,6403ft £1,620 4ft £1,830 4ft 6" £2,220 5ft £2,520

 All mattresses are 200cm long (with a tolerance of +/- 4cm). 190cm mattresses are 
available in 2ft 6”, 3ft, 4ft and 4ft 6”. 5ft bed frames are supplied with 2 x 2ft 6” bases.

guarantee on all mattresses

10 year 
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Free AssemblyFree Standard Delivery  6 - 8 weeks** 

Mattress Collection

Available in the  
following sizes: Silver 

3ft Mattress £648

4ft Mattress £882

4ft 6" Mattress £1,014

5ft Mattress £1,116

Gold 

£1,068

£1,518

£1,722

£1,890

Platinum 

£1,806

£2,484

£2,688

£2,886

Platinum Pillowtop

£1,938

£2,598

£2,796

£2,994

The Divan Bed and Mattress
  
Drawers not included. Silver

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

3ft Bed and Mattress £1,278 £1,434

4ft Bed and Mattress £1,632 £1,788

4ft 6" Bed and Mattress £1,884 £2,040

5ft Bed and Mattress £2,046 £2,202

Gold 

Fabric 
Band A 

Fabric 
Band B

£1,698 £1,854

£2,268 £2,424

£2,592 £2,748

£2,820 £2,976

Platinum 

Fabric 
Band A 

Fabric 
Band B

£2,436 £2,592

£3,234 £3,390

£3,558 £3,714

£3,816 £3,972

Platinum Pillowtop

Fabric 
Band A 

Fabric 
Band B

£2,568 £2,724

£3,348 £3,504

£3,666 £3,822

£3,924 £4,080

The Standard Action Adjustable Bed and Mattress

Cabled handset.  
Drawers not included. Silver 

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

3ft Bed and Mattress £1,495* £1,625*
£1,794 £1,950

4ft Bed and Mattress £2,055* £2,185*
£2,466 £2,622

4ft 6" Bed and Mattress £2,530* £2,660*
£3,036 £3,192

5ft Bed and Mattress £3,230* £3,360*
£3,876 £4,032

Gold 

Fabric 
Band A 

Fabric 
Band B

£1,845* £1,975*
£2,214 £2,370
£2,585* £2,715*
£3,102 £3,258
£3,120* £3,250*
£3,744 £3,900
£3,875* £4,005*
£4,650 £4,806

Platinum 

Fabric 
Band A 

Fabric 
Band B

£2,460* £2,590*
£2,952 £3,108
£3,390* £3,520*
£4,068 £4,224
£3,925* £4,055*
£4,710 £4,866
£4,705* £4,835*
£5,646 £5,802

Platinum Pillowtop

Fabric 
Band A 

Fabric 
Band B

£2,570* £2,700*
£3,084 £3,240
£3,485* £3,615*
£4,182 £4,338
£4,015* £4,145*
£4,818 £4,974
£4,795* £4,925*
£5,754 £5,910

The Wallhugger Adjustable Bed and Mattress

Cabled handset.  
Drawers not included. Silver

Available in the  
following sizes:

Fabric 
Band A 

Fabric 
Band B

3ft Bed and Mattress £1,795* £1,925*
£2,154 £2,310

4ft Bed and Mattress £2,355* £2,485*
£2,826 £2,982

4ft 6" Bed and Mattress £2,830* £2,960*
£3,396 £3,552

5ft Bed and Mattress £3,430* £3,560*
£4,116 £4,272

Gold 

Fabric 
Band A 

Fabric 
Band B

£2,145* £2,275*
£2,574 £2,730
£2,885* £3,015*
£3,462 £3,618
£3,420* £3,550*
£4,104 £4,260
£4,075* £4,205*
£4,890 £5,046

Platinum 

Fabric 
Band A 

Fabric 
Band B

£2,760* £2,890*
£3,312 £3,468
£3,690* £3,820*
£4,428 £4,584
£4,225* £4,355*
£5,070 £5,226
£4,905* £5,035*
£5,886 £6,042

Platinum Pillowtop

Fabric 
Band A 

Fabric 
Band B

£2,870* £3,000*
£3,444 £3,600
£3,785* £3,915*
£4,542 £4,698
£4,315* £4,445*
£5,178 £5,334
£4,995* £5,125*
£5,994 £6,150

*Adjustable beds are available VAT free for eligible customers. Prices shown in red exclude VAT. 
All other prices include VAT. Please see page 112 for details.
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Headboard fabric options

Patterns and colours may vary slightly from those shown. Ask in-store to see the fabric swatch. 

Curved 
Height: 66cm

Band A  
Fabric

Band B  
Fabric

3ft Classic £245 £295
4ft Classic £270 £320
4ft 6" Classic £295 £345
5ft Classic £320 £370

Curved Button 
Height: 66cm

Band A  
Fabric

Band B  
Fabric

3ft Classic £265 £315
4ft Classic £290 £340
4ft 6" Classic £315 £365
5ft Classic £340 £390

Scalloped 
Height: 66.5cm

Band A  
Fabric

Band B  
Fabric

3ft Classic £295 £345
4ft Classic £320 £370
4ft 6" Classic £345 £395
5ft Classic £370 £420

Strutted Headboards  

Classic Collection

Winged Button
Height: 156cm

Band A  
Fabric

Band B  
Fabric

3ft Luxury £595 £700
4ft Luxury £675 £780
4ft 6" Luxury £695 £800
5ft Luxury £745 £850

Curved 
Height: 131cm

Band A  
Fabric

Band B  
Fabric

3ft Luxury £295 £400
4ft Luxury £350 £455
4ft 6" Luxury £380 £485
5ft Luxury £420 £525

Curved Button 
Height: 131cm

Band A  
Fabric

Band B  
Fabric

3ft Luxury £315 £420
4ft Luxury £385 £490
4ft 6" Luxury £410 £515
5ft Luxury £455 £560

Scalloped 
Height: 131cm

Band A  
Fabric

Band B  
Fabric

3ft Luxury £420 £525
4ft Luxury £500 £605
4ft 6" Luxury £525 £630
5ft Luxury £545 £650

Full Height Headboards 

Luxury CollectionChoose your 
headboard.

• Handmade in Yorkshire 
• Suitable for adjustable and divan beds
• Choose from our Luxury Full Height 

Collection or Classic Strutted Collection 

• Available in 3ft, 4ft, 4ft 6" or 5ft 
• Available in a selection of luxurious 

fabrics to suit your style and bedroom 
• 12 month guarantee

Headboard features:

McKenzie 
Wicker

Victoria  
Putty

Sherlock  
Pearl

Victoria
Blush

Victoria
Linen

Opulence 
Steel

Linnet 
Clay

Linnet 
Dove Grey

Linnet 
Pastel

Linnet 
Stone

Linnet 
Putty

Band fabricsA

Sleadale 
Teal

Sleadale 
Royal

Sleadale 
Saffron

Sleadale 
Ivory

Sleadale  
Blush

Sleadale  
Bottle Green

Sleadale 
Dove

Band fabricsB
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These bed grab rails provide exceptional 
strength and rigidity giving reassurance with 
comfortable support.

Recommended maximum weight:  
Standard Grab Rail - 18 stone - £255* / £306
PLUS Grab Rail - 25 stone - £295* / £354

Floor standing bed grab rail

3ft, 4ft, 4ft 6" Bed - £90* / £108
5ft Bed - £160* / £192

All beds come as standard with black 
lockable castors. Why not add a 
touch of elegance to your bed with a 
choice of handcrafted, wooden fixed 
legs or wooden legs with chrome 
castors (not lockable) all allowing for 
a number of different height options.

Legs and Castors

Styling options 
and upgrades

*Drawers are available VAT free for eligible customers. Prices shown in red exclude VAT. All other prices 
include VAT. Please see page 112 for details. Drawers cannot be placed on the same side as a grab rail. 

Drawer weight limit is 25kg. All beds are 6ft 6" / 200cm long. 
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*Accessories for adjustable beds are available VAT free for eligible customers. Prices shown 

in red exclude VAT. All other prices include VAT. Please see page 112 for details.

2 drawers
1 left and 1 right 

hand side drawers
£130* / £156 £130* / £156 £135* / £162

2 drawers
2 right hand 
side drawers

£130* / £156£130* / £156 £130* / £156 £135* / £162

4 drawers
2 each side

£260* / £312 £260* / £312 £270* / £324

2 drawers
2 left hand 

side drawers
£130* / £156£130* / £156 £130* / £156 £135* / £162

£80* / £96 £115* / £138 £145* / £174 £175* / £210

End drawer

3ft 4ft 5ft4ft 6”

Storage Drawer options*

Our bed bases can also include helpful storage drawers in 
various configurations. These drawers are all push open/close 
drawers and are built with dove tail joints for added strength.

Side mattress retainers
These side retainers enable the mattress 
to stay in position and prevent it from 
sliding and also enhances safety.

3ft Bed - £20* / £24
4ft Bed - £35* / £42
4ft 6" Bed - £35* / £42
5ft Bed - £45* / £54

Operate the bed using the wireless 
handset upgrade for extra comfort. 
Available in a choice of black or white, this 
stylish easy to use handset is the perfect 
way to adjust your position with ease. 
Control your bed with a handy personal 
mobile device app. Using your smartphone 
or tablet you can adjust your bed easily.

Wireless handset

Wireless handset - £100* / £120
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All our products come with a £50 plus VAT delivery fee, including 
installation of any electrically adjustable chairs and beds. Our helpful 

delivery drivers won’t leave you until you are happy with how your new 
furniture looks in your home.

All of our delivery lead times quoted in this catalogue are approximate 
and are dependent on product type and stock status. Whilst we can’t 

guarantee specific days, dates and times, someone from our Customer 
Care team will give you a call once your product is ready to be delivered to 

your home so you’ll know when to expect it. 

Delivery may be delayed at certain times of the year like Easter, Spring 
Bank Holiday and Christmas due to factory holidays. 

Delivery and Installation.

Enjoy Express Delivery on a range of furniture in selected fabrics and sizes.  
We will deliver and assemble in the room of your choice in just 3 working days*.

*Ready to deliver within 3 working days. Orders received before 12pm Monday to Thursday will be delivered 
in 3 working days. Delivery charge is £65 plus VAT where applicable. Postcode restrictions apply, ask 

in-store or visit us online for details at hslchairs.com. All items are whilst stocks last.

Need it quickly?
We can deliver in just 3 days*.

When we deliver your new HSL furniture, we can take away your old pieces. 

Please ask a Comfort Specialist or a member of our Customer Care team 
for more information. Please note, charges apply for this service.

Collection of your old furniture.
On a like-for-like basis.

Cancellation Form 
To ensure your order is cancelled correctly, please complete the required details by filling in the blank 
fields below. Please delete fields marked with an asterisk (*) as appropriate.

To HSL, Comfort House, Units 1-3a Grange Road Industrial Estate, Grange Road, Batley WF17 6LN 
I/We* hereby give notice that I/we* cancel my/our* contract of sale of the following goods

Item 1

Item 2

Item 3

Date of order / /

Date of cancellation / /

Name

Address 
Please complete this  
form and return to:

HSL, Comfort House, Units 1-3a 
Grange Road Industrial Estate, 

Grange Road, Batley WF17 6LN  
(stamp required)

Alternatively please call our  
friendly staff on 01924 507050  

(calls charged at national rate)

Changed your mind? 
Right to cancel

If you place an order with HSL by post, 
telephone or Home Consultation, 
should you wish to cancel your order 
you have the right to do so without 
giving a reason. This cancellation 
period will expire after 14 days after 
your receipt of the goods, so you must 
inform us within this period of your 
wish to cancel. To exercise the right 
to cancel, we can be informed of your 
decision by phone, by email, or by post 
using this cancellation form.

Please complete and return this declaration to HSL for production to the VAT office. 
The production of this certificate does not automatically authorise the zero-rating of the supply. 

I (full name)

of (address)

declare that I am chronically sick or have a disabling condition by reason of: (give full and specific description of your condition)

and that I am receiving from: HSL, Comfort House, Units 1-3a Grange Road Industrial Estate, Grange Road, Batley, West Yorkshire WF17 6LN, 
the following goods which are being supplied to me for domestic or my personal use: (description of goods)

and I claim relief from Value Added Tax.

Fixed

Date

If you are chronically sick or have a disabling condition you may 
be eligible for VAT relief off our adjustable beds and riser recliners 
(current rate of VAT is 20%). Details of our Riser Recliner chairs 
are available in this HSL catalogue and online at www.hslchairs.com

Please note there are penalties for making false declarations. If you are in any doubt as 
to whether you are eligible to receive goods or services zero-rated for VAT, you should 
consult Notice 701/7 VAT reliefs for disabled people or contact the VAT National Advice 
Service on 0300 123 1073 before signing the declaration.

Are you eligible for
VAT free furniture?

Yes, please keep me up to date with news and special 
offers from HSL. I understand that my details will not be 
sold onto other third parties and I can opt-out at any time.

Email             Post             Telephone       

All data is collected and processed in-line with our Privacy Policy.  
For further details, please visit: hslchairs.com/privacy-policy

Yes, please keep me up to date with news and special 
offers from HSL. I understand that my details will not be 
sold onto other third parties and I can opt-out at any time.

Email          Post          Telephone      

All data is collected and processed in-line with our Privacy Policy. For further details, please visit: hslchairs.com/privacy-policy

VAT free  
eligible
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Protect your new furniture with our

Guardsman 5 Year  
Care Package.

Our Guardsman Furniture Care Package has been improved to include additional HSL 
Care+ service benefits exclusive to HSL customers. To find out more, please ask one of 

our friendly Comfort Specialists over the phone or in one of our showrooms.

We’ll cover you for accidents that happen to your 
furniture that result in damage and staining.

What are you covered for?

* From Year 2 onwards. Faults in the 1st year are 
covered by the manufacturer’s own warranty 
and should be referred to your retailer. 

** This is not an exhaustive list, refer to the full 
terms and conditions for the complete list.

Accidental staining, examples include...

 Food such as curry and pizza

 Drinks such as red wine and coffee

 Human and animal bodily fluids  
such as blood and vomit 

 General soiling and build-up as 
a result of head/hand grease or 
perspiration to a specific area

 Ink such as ballpoint pen, felt tip and 
permanent marker

 Bleaches and other household 
cleaning products

 Odours which have been left as a 
result of an accidental stain

 Paint

 Oil based stains such as grease and tar

 Dye transfer

  Adhesives and glues

 Unidentifiable stains

 Make-up and toiletries

 Acidic liquids such as vinegar  
and lemon juice

Accidental damage, examples include...

 Tears and rips  
caused by keys and belt buckles

 Burns caused by cigarettes 

 Scuffs and scratches

 Pet scratches, bites or chews  
(not as a result of a build-up)

 Thread pulls (to fabric upholstery)

 Breakage of frame, springs and interiors 
resulting from an accident

 Broken mechanisms resulting  
from an accident

Additional coverage*, examples include...

 Broken zips and broken buttons

 Broken stitching and seam splitting

 Excessive loss of resilience of  
interior fillings

 Peeling or cracking of leather

We do not cover for**...

 General cleaning

 Colour change

 Animal damage that has been  
allowed to build-up

 Wear and tear or general soiling which 
are not as a result of a build-up on a 
specific area (i.e. head-rest)

 Faults which are covered by the 
manufacturer’s 1st year warranty

The Guardsman Mattress Protector with  
our Guardsman Bed Care Package.

Mattress Protector 
3ft bed - £45  |  4ft bed - £50  |  4ft 6” bed - £55  |  5ft bed - £70

Bed Protection - £135 per bed

The Guardsman mattress protector is designed to keep you comfortable, whilst at the same time 
preventing bacteria, fluids, and dust mites from penetrating into the mattress.

For more information on the Guardsman Care Package 
please ask in-store or call 01924 507050.FURNITURE PROFESSIONALS

Guardsman Fabric Care Kit - £35
First seat + Guardsman Fabric Care Kit - £80
Additional seat - £45

Fabric furniture protection

Guardsman Leather Care Kit - £35
First seat + Guardsman Leather Care Kit - £85
Additional seat - £50

Leather furniture protection
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Terms and conditions

Placing your order
When placing your order, we will take you through 
your selected products and services in detail, giving 
you all the information required, including operation, 
maintenance and care information.
Details of all items, including fabrics, colours, size 
and fit will be thoroughly checked, verified and you 
will be asked for a signature to confirm the order. In 
giving this confirmation you agree that the order and 
its contents are correct and you are happy with your 
product. 30% cancellation or amendment fee applies.
Although we understand the difficulties in checking 
access routes (door sizes, corridors, etc.) for 
installation of furniture, it is always your final 
responsibility to ensure that your furniture will fit 
into your home. We cannot be held responsible 
for furniture which has to be returned because it 
doesn’t fit. Our standard cancellation fees would 
apply in this situation.
If your order is placed in-store, once completed, 
your order forms part of a legally binding contract, 
which cannot be cancelled or amended without a 
charge, which is 30% of the order value.
Calls may be recorded for training and monitoring 
purposes, these are deleted after 180 days.
All lead times are approximate, slight delays are 
not a reason for refund/compensation. Lead times 
are extended during the Christmas period, Bank 
holidays, factory shutdowns and seasonal variances.
We only deliver to Mainland UK addresses. If you 
require delivery outside of the UK we can deliver to 
the nearest port/UK mainland postcode, after this 
point it is the customer’s sole responsibility to ship 
the furniture to the final destination.
We have a policy of continuous product 
development, and we therefore reserve the right to 
amend the specifications of any products without 
notice in relation to future sales, this includes slight 
adjustments to sizing.
Products may differ slightly from those on display 
or advertised on our website.
Any damages to property/furniture must be 
reported within 14 days.
48 hour cooling off period
As a gesture of goodwill, HSL offers all in-store 
customers a 48 Hour Cooling Off period from the 
date your order is placed (excluding Express Delivery 
service products) during which time an order may be 
cancelled or amended without a cancellation fee, and 
any monies paid will be fully refunded.
All products are manufactured to order, 
cancellation or amendment after 48 hours will 
incur a charge, detailed below in the “Cancellation” 
section, to cover costs incurred by HSL for 
processing, manufacturing and/or transportation.
On our Express Delivery products there is a 
cancellation fee of 10% for any Express Delivery 
product that is ready to be dispatched, but not yet in 
a customer’s home.
After a period of time we reserve the right to amend 
the cancellation charge depending on circumstances.
Prices
All prices shown are in sterling. Due to circumstances 
beyond our control, prices may have to be altered 
up or down, including any alterations to the rate of 
Value Added Tax.
VAT free
If you are chronically ill or disabled and the 
product(s) you are ordering are denoted ‘VAT free’, 
you may be eligible for the VAT free price. 
To qualify you MUST complete and sign the 
Eligibility Declaration on the rear of the order form 
supplied with this HSL catalogue (or downloaded 
from the HSL website). 

Please note there will be penalties from HMRC for 
making false declarations; if you are in any doubt 
as to whether you are eligible to receive goods or 
services zero-rated for VAT, you should consult 
H. M. Revenue and Customs Notice 701/7 VAT 
Reliefs for Disabled People or contact the VAT 
National Advice Service on 0300 123 1073 before 
signing the declaration. VAT Free available on Riser 
Recliners and Adjustable Beds only.
Payment
Payment methods include cash (in-store and Home 
Visit), cheque, debit or credit card (Visa, MasterCard, 
American Express or Switch/Maestro). Payments can 
also be made electronically by bank transfer; details will 
be provided on request. We cannot accept cheques on 
Express Delivery products.
Payment in full is required at the point of sale for all 
Express Delivery items, 7-14 day delivery service 
products, orders of £500 or under and clearance items.
For all other products, a minimum deposit of 30% 
is required. The full balance should be made within 3 
weeks of placing your order, regardless of lead time.
If you are paying in-store by card, and where a partial 
payment is made as a deposit, a preauthorised final 
payment will be requested from your card so that 
the full outstanding balance can be automatically 
charged to your card when your goods have been 
manufactured and are awaiting delivery. Where this 
is not possible we will contact you to take payment of 
your outstanding balance.
All orders must be paid in full within 3 weeks and goods 
will remain the property of HSL until such a time 
as payment has been made in full. Please allow for 
longer delivery times during Easter, Spring Bank and 
Christmas periods due to factory holidays.
On the day of delivery, it is your responsibility to ensure 
that the delivery team can gain easy access to the room 
that the furniture is going into and that the area you 
want the furniture placed in is cleared.
We are unable to give you a specific time slot for your 
delivery. We will however advise you as to whether it is 
morning or afternoon delivery.
Our 2-man delivery team will unpack your furniture, 
install it in the room of your choice and, if you wish, 
will remove all packing materials from your home and 
recycle wherever possible.
Delivery
We charge a £50 + VAT fee for white-glove delivery. 
For Express Delivery furniture there is a fee of £65 + 
VAT. Orders within Northern Ireland, Isles of Scotland 
and Isle of Wight are not eligible for Express Delivery. 
Please ask in store for details.
Disposal
Items for disposal must be dismantled prior to us 
delivering your new furniture, we are unable to 
dismantle goods including beds and sofas. 
Upon delivery of your new HSL furniture, any old 
furniture, on a like-for-like basis, can be taken away. 
Charges apply. 
In the unlikely event that you are unhappy with  
your furniture and there is a need to return this  
for a full refund, any disposal fee will be deducted 
from your refund.
Please ask a Comfort Specialist or member of the 
Customer Care team for more information.
Distance selling regulations
The following applies only to orders placed online, by 
post, Home Visit or over the telephone, and for items 
not purchased in one of our retail stores.
Orders considered to fall under the Information, 
Cancellation and Additional Charges (ICAC 
regulations), i.e. distance sales contracts, are 
subject to a 14 day return or exchange right. Where 
the 14th day falls on a Saturday, Sunday or Bank 
Holiday the final day shall be deemed to be the 
following working day. To exercise your right to 
cancel, please call 01924 486902.
Without having the benefit of visiting one of our stores 

prior to purchase, this period is to give the customer 
the opportunity to inspect the goods and correct any 
wrong choices that may have been made. As such, it is 
not a period where they can make normal use of that 
furniture and impact its condition.
Until returned, the furniture is under the customer’s 
ownership and it will be their responsibility to maintain 
and protect it, keeping it in “as new” condition. 
All labels including fire label must remain intact. 
Failure to return goods in perfect condition may result 
in additional charges. You have the legal right to cancel 
your order within 14 days of receiving your goods.
All items returned must be in a perfect condition and 
there will be a collection fee of £100 to return any 
goods to us. Normal usage is usage of the furniture in 
line with what would be expected to try in-store.
We reserve the right to deduct any amounts if the 
furniture returned is not in new condition.
We recommend you look after your furniture 
according to the care instructions provided. To 
ensure safe use when operating a recliner chair we 
advise that you allow for a clearance of 16” between 
the back of the chair and a wall.
Cancellation
Since the furniture is manufactured to order, 
cancellation or amendment more than 48 hours 
after an in-store order is placed will incur a 
cancellation charge of 30% of order value (or £100 
if greater) for standard furniture ranges and 100% 
of order value for bespoke furniture ranges.
Cancellations and returns of in-store orders after 
delivery will only be accepted on the grounds of 
product fault or damage arising pre-delivery.
Where orders of standard furniture ranges are 
cancelled under distance sales regulations, the 
cancellation charge will not be applied.
Please refer to the “Distance Selling” section for 
further information around processes and costs 
associated or call 01924 486902 for cancellations.
In the event you need to cancel a purchase pre-delivery 
due to the death of a customer for example, we will 
only charge a 30% cancellation fee of the order 
value that is held on account and can be used on a 
future purchase within 12 months. Alternatively a 
loss of 30% of the deposit will be charged.
Bedding
For hygiene reasons all bedding is non-returnable 
with the exception of any manufacturing faults.  
All bedding must be returned in original packaging.
Storage
On occasions our customers may require us to 
store their furniture for a short time following 
manufacture. We can in exceptional circumstances 
arrange this for you, a charge is payable for this 
service. Full payment for all goods must be paid on 
completion of manufacture in line with our standard 
terms and conditions.
In order to place an order on hold full payment must 
be made. You must allow a minimum of 4 - 6 weeks 
for furniture to be dispatched from hold and delivered.
Store clearance and ex-display
• Orders of store clearance items and 

showroom ex-display stock must be fully paid 
for at the point of order/purchase

• Clearance and Express Delivery products are 
all whilst stocks last

• Any imperfections should be pointed out to 
the customer at the point of sale, and any 
damage or imperfections evident in-store is 
not a basis of return

• Customers are encouraged to fully inspect 
their furniture prior to purchasing  

• Clearance items are exempt from 48 hour 
cooling off period

• Clearance stock may be refurbished or  
ex-display stock

• A fee of 100% of order value will apply in the 
event of cancellation or return

• Clearance items carry a 1 year guarantee on 
the motor and action only on motorised items

• Items that are returned due to a 
manufacturers fault or damage, will only be 
replaced with another ex-display stock item 
or a refund will be offered if no other suitable 
items are available

• Statutory rights are not affected
Refunds and replacement
Should you receive goods that are faulty or 
damaged you are entitled to full refund or 
replacement up to 30 days from date of receipt. 
Please note that HSL reserves the right to examine 
the goods to confirm damage and establish fault 
prior to agreement to refund or replacement. 
The refund will be made after collection of your 
furniture. 
We reserve the right to deduct the usage fee for 
items over 6 months old.
If you wish to make a claim outside the guarantee 
period set out below, you can contact us to discuss 
options for repair or replacement of your goods or 
call 01924 486902.
Your guarantee
HSL is committed to ensuring that everything 
we sell is of the highest quality. However, for your 
peace of mind, we offer a 25 year frame guarantee 
on a large selection of our furniture, this excludes 
our swivel range, other exclusions apply, please ask 
in-store for details. This guarantee is extended on 
all electrically-adjustable chairs to also cover the 
motorized mechanism and handset for 5 years. 
The mechanism on Stressless® swivel chairs is 
guaranteed for 10 years.
All pile fabrics, including chenille are subject 
to a degree of pile crush. This is not a fabric or 
manufacturing fault this is a natural characteristic 
and this will not detract from the wearing properties 
of the material.
Other swivel chairs and all other parts of our 
furniture ranges including foam and fabric are 
covered by a 1 year guarantee.
Any claims for sizing issues must be reported within 
1 month from delivery.
For all showroom clearance, ex display stock, 
clearance items, and other goods notified as such, 
the guarantee for these items apply to the motor 
only and this carries a 1 year guarantee. Fabric, 
foams etc. are exempt from any guarantee.
HSL will honour all repairs free of charge within the 
guarantee period. In the event that a repair is not 
possible we will offer a like-for-like exchange, or 
partial refund.
Ensure there is at least a 16.5" clearance between 
your furniture and the wall behind it.  
Your guarantee starts from the date of delivery and 
offers cover against manufacturing defects on the 
construction of the frame and frame springs. It also 
covers your items against any defects which may 
arise through faulty factory workmanship, including 
recliner and bed mechanisms.
Products bought with Guardsman Furniture Care 
Package are also protected for 5 years against 
everyday spills, stains and accidental damage. 
For more details, please ask in-store or contact 
Guardsman direct on 01235 444 747.
Please note, your guarantee does not cover normal 
wear and tear. It is important to note that we 
often find that damage can be avoided by correct 
care and maintenance. Our guarantee excludes 
instances where damage is as a result of lack of 
care, insufficient daily maintenance, incorrect 
cleaning, change of specification by the customer 
or usage outside of the manufacturer’s guidelines. 
The Guardsman policy is a dry policy and no 
chemicals are included. It is worth noting that this 
policy is not Scotchguarding. A Care Guide for your 
furniture will be provided at point of sale.
This guarantee applies to Mainland UK only.

Nothing within this guarantee will affect your 
statutory rights. In the event of a dispute, upon 
provision of proof of purchase we will provide 
information on how to raise an issue for review by 
the alternative dispute resolution service of the 
Furniture Ombudsman.
Please note that all HSL warranties are                
non-transferrable in the event that the furniture is 
gifted or sold to a third party.
Guarantee conditions
Our guarantee only applies if:
• You were the original purchaser of the 

product.
• Provide the original proof of purchase with 

the postcode, and order number.
Exclusion of liability
Nothing in these terms shall limit or exclude in any way 
our liability for death or personal injury caused by our 
negligence or the negligence of our employees, agents 
or suppliers, fraud or fraudulent misrepresentation, any 
breach of the obligations implied by law or any other 
matter for which it would be illegal or unlawful for us to 
exclude or attempt to exclude our liability.
Subject to the above, we shall not be responsible for any 
losses that you suffer as a result of our failure to comply 
with the contract between us, except for those losses 
which are a foreseeable consequence of that failure and 
which are limited to the purchase price of the goods you 
have purchased.
We shall not be liable under or in connection with the 
contract between us for loss of income or revenue 
(including but not limited to wages), loss of business, 
loss of anticipated savings, or loss of data (in each case 
whether the loss is direct, indirect or consequential). 
However nothing in this paragraph shall prevent claims 
for damage to your physical property, excluding the 
cost of repairing any pre-existing faults or damage to 
your property that we discover in the course of delivery.
We shall not be liable to you or responsible for losses 
or damage incurred by you which arise as a result of 
you providing to us incorrect measurements, plans, 
specifications, choices or details, or failure by you to 
take account of the features, size and shape of the 
space in which you wish to place the goods.
The medical needs and the suitability of your chair 
may change, HSL cannot be held responsible for any 
accidents or injuries as result of these changes.
Business use
All our items are suitable for general domestic use 
only. If you are planning to use them for business 
purposes please make sure that you are covered by the 
appropriate insurance.
Where you decide to use the products in the course of 
a business, we exclude (to the fullest extent permitted 
by law) those warranties and conditions relating to 
fitness for a particular purpose.
Our maximum liability to business users, arising out 
of, or in connection with, the products shall be limited 
to the replacement value of the product in question 
(except in the case of death or personal injury caused by 
our negligence or in respect of fraud).
In relation to business users, we do not accept liability 
for the fitness of goods for business purposes, nor do 
we accept liability for neither loss of use of the item nor 
any loss over and above the cost of the item in the event 
of a claim for breach of warranty or condition.
For commercial use, we do not accept any responsibility or 
liability for safety standards or compliance unless you have 
requested, in writing, furniture for use in that environment 
and we have supplied relevant safety certification.
All HSL products are made to the standards set in the 
Furniture and Furnishings (Fire Safety) regulations 
1988 and are Crib 3/5 compliant.
Events outside our control
We will not be liable or responsible for any failure 
to perform, or delay in performance of, any of our 
obligations under our contract with you that is 
caused by events outside our reasonable control 
(“Force Majeure Event”).
A Force Majeure Event includes any act, event, 
non-occurrence, omission or accident beyond 
our reasonable control and includes, in particular 
(without limitation), failure of energy sources or 

transport network, acts  of God, war, terrorism, riot, 
civil commotion, interference by civil or military 
authorities, national or international calamity, 
armed conflict, malicious damage, breakdown of 
plant or machinery, nuclear, chemical or biological 
contamination, sonic boom, explosions, collapse 
of building structures, fires, floods, storms, 
earthquakes, loss at sea, epidemics or similar events, 
natural disasters or extreme adverse weather 
conditions, or default of suppliers or subcontractors.
Our obligations under the contract between us are 
suspended for the period that the Force Majeure 
Event continues, and we will have an extension of 
time to perform these obligations for the duration 
of that period. We will take reasonable steps to bring 
the Force Majeure Event to a close or to find a 
solution by which our obligations under these Terms 
can be performed despite the Force Majeure Event.
Complaints process
We hope that you are delighted with the purchase 
you’ve made and the service you have received 
from us, and that you will never have cause to 
complain – If there is anything, however small that 
you are not happy with, we’d like to hear about it so 
that we can put this right for you.
If you are unhappy with any aspect of your product 
or service please call our dedicated customer care 
team on 01924 486902, we will endeavour to sort 
out your complaint while you are on the phone and 
our advisor will agree a course of action with you to 
ensure a prompt resolution.
Alternatively you can email our Customer Care 
Department on customerservice@hslchairs.com. 
All emails will be responded to within 48 hours.
If you wish to send in your complaint in writing 
please send this to:
Customer Service Department 
HSL, Comfort House, Units 1-3, Grange Road 
Industrial Estate, Grange Road, Batley,  
West Yorkshire WF17 6LN
Alternative dispute resolution
If you are not happy with how we have handled 
your complaint, A.D.R is a process whereby an 
independent body considers the facts of the 
dispute and seek to resolve it without the need 
for legal services. You can contact the Furniture 
Ombudsman ADR teams on 0333 241 3209 or 
email info@fh10.org
Law
Whilst every care is taken to ensure the information 
in this publication is correct, no legal responsibility 
can be accepted for any inaccuracy. The 
company reserves the right  to alter or modify the 
information contained herein at any time in light of 
technical or other developments.
The contract between us shall be governed by the 
laws of England and any dispute between us will 
be resolved exclusively in the courts of England. 
English is the only language offered for the 
conclusion of the contract.
The parties to the contract are HSL and you, 
the customer placing an order with us. You may 
not assign or sub-contract any of your rights or 
obligations under these terms and conditions or any 
related order for products to any third party.
If any portion of these terms and conditions is 
held by any competent authority to be invalid or 
unenforceable in whole or in part, the validity or 
enforceability of the other sections of these terms 
and conditions shall not be affected.
Registered office: Comfort House,  
Units 1-3a Grange Road Industrial Estate,  
Grange Road, Batley, West Yorkshire, WF17 6LN. 
Registered in England
No. 916661. VAT Registration. No. 123 3727 36.
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Complimentary tea, 
coffee and biscuits

London / South East 

Caterham-on-the-Hill
46-48 Chaldon Road,  
Caterham-on-the-Hill, 
Surrey CR3 5PE 
Tel: 01883 332998

Farnborough 
46-48 Victoria Road,  
Farnborough,  
Hampshire GU14 7PG 
Tel: 01252 856915

Hendon
240 Watford Way, 
Hendon, London 
NW4 4UB 
Tel: 020 3093 1598

Henley-on-Thames
18-20 Reading Road,  
Henley-on-Thames,  
Oxfordshire RG9 1AG 
Tel: 01491 411812

Ipswich
92 Fore Hamlet, Ipswich,  
Suffolk IP3 8AF 
Tel: 01473 559058

Letchworth
Arden Press House,  
Pixmore Avenue,  
Letchworth,  
Hertfordshire SG6 1LJ 
Tel: 01462 482310

Maidstone
Farleigh Hill Retail Park,  
Farleigh Hill, Tovil,  
Maidstone, Kent  
ME15 6RG 
Tel: 01622 828458

Milton Keynes
Stacey Bushes Trading Centre, 
Erica Road, Milton Keynes, 
Buckinghamshire  
MK12 6HS 
Tel: 01908 711290

Norwich
Amsterdam Way, Norwich, 
Norfolk NR6 6EP 
Tel: 01603 673940

Orpington
168-170 High Street, Orpington, 
Greater London BR6 0JW 
Tel: 01689 867820

Oxford
Lamarsh Road, off Botley Road, 
Oxford, Oxfordshire OX2 0HF 
Tel: 01865 360002

Rayleigh, Southend
235-237 Eastwood Road,  
Rayleigh, Essex SS6 7LF  
Tel: 01702 567357

Romford
270 Hornchurch Road,  
Roneo Corner, Romford, 
Essex RM11 1PZ  
Tel: 01708 474133

Tolworth
2 Red Lion Plaza,  
366 Ewell Road, Tolworth,  
Surrey KT6 7BF 
Tel:  020 8419 1022

South Coast 

Brighton and Hove
Newtown Road Trade Park,  
Hove, Brighton, Sussex  
BN3 7BA 
Tel: 01273 711576

Poole/Bournemouth
380 Poole Road, Poole,  
Dorset BH12 1DA 
Tel: 01202 765037

Southampton
9 Lower Northam Road,  
Hedge End Village, Southampton, 
Hampshire SO30 4FN  
Tel: 01489 787851

St. Leonards-on-Sea
1 Marine Court, Marina,  
St. Leonards-on-Sea,  
East Sussex TN38 0DX  
Tel: 01424 460511

South West / Wales 

Bath
Noads Corner,  
Upper Bloomfield Road,  
Bath, Somerset BA2 2RX 
Tel: 01225 300273

Bristol
4-5 Concorde Drive,  
off Greystoke Avenue,  
Westbury-on-Trym, Bristol,  
Avon BS10 6PZ  
Tel: 0117 950 8253

Cardiff 
Unit 3, The Design Quarter 
Ipswich Road,  
off Colchester Avenue,  
Cardiff CF23 9XE 
Tel: 02920 707287

Cheltenham
Gallagher Retail Park,  
Manor Road, Cheltenham,  
Gloucestershire GL51 9RR 
Tel: 01242 578334

Exeter
Dunns Business Centre,  
Trusham Road, Marsh Barton, 
Exeter, Devon EX2 8NW 
Tel: 01392 409744

Plymouth
Unit 1, Strode Retail Park,  
2 Huxley Close, 
Plymouth PL7 4JN 
Tel: 01752 263683

Swindon
I O Trade Centre, Hobley Drive, 
Swindon, Wiltshire SN3 4NS 
Tel: 01793 744063

Taunton
2 Wellington New Road,  
Taunton, Somerset TA1 5NF 
Tel: 01823 429003

Truro
Chiverton Cross, Truro, 
Cornwall TR4 8HS 
Tel: 01872 487028

Showrooms nationwide

Free parking   
Free, easy parking next  
to our Showrooms

Comfort assured  
All of our Showrooms have easy access 
and customer toilet facilities are available

Open seven days a week.

Midlands 

Brierley Hill
Unit 2, Port West Retail Park, 
Brierley Hill, Dudley DY5 1AJ 
Tel: 0121 429 6566

Coventry 
Unit 17, Warwickshire Shopping Park, 
Coventry, Warwickshire CV3 2SB 
Tel: 02476 620267

Henley-in-Arden
181 High Street, Henley-in-Arden,  
Warwickshire B95 5BA 
Tel: 01564 795787

Lichfield
No. 1 The Works, Eastern Avenue, 
Lichfield, Staffordshire WS13 6UY 
Tel: 01543 439772

Lincoln
150 Newark Road, Lincoln, 
Lincolnshire LN5 8QJ 
Tel: 01522 775805

Newcastle-under-Lyme
196 Liverpool Road,  
Newcastle-under-Lyme,  
Staffordshire ST5 9ED 
Tel: 01782 631953

Nottingham
255-259 Derby Road,  
Bramcote, Nottingham, 
Nottinghamshire NG9 3JA 
Tel: 0115 939 4509

Peterborough
Aston Business Park,  
Shrewsbury Avenue,  
Peterborough,  
Cambridgeshire PE2 7BX 
Tel: 01733 860003

Shrewsbury
Westbury Garage, Arlington Way, 
Shrewsbury, Shropshire SY1 4NU 
Tel: 01743 211267

Solihull
321-323 Stratford Rd, Shirley, 
Solihull B90 3BL 
Tel: 0121 695 9005

Wellingborough
51 London Road, Wellingborough,  
Northamptonshire NN8 2DP 
Tel: 01933 449143

North West 

Blackpool
378 Talbot Road, 
Blackpool FY3 7AT 
Tel: 01253 305098

Burnley - Factory Outlet
81 Hammerton Street,  
Burnley, Lancashire  
BB11 1LE 
Tel: 01282 479462

Chester 
Boughton, Chester, 
Cheshire CH3 5AF 
Tel: 01244 314620

Formby
Unit 1, 47/49 Three Tuns Lane,  
Formby, Liverpool 
L37 4AQ 
Tel: 0151 523 0614

Prestwich
472 Bury New Road,
Prestwich M25 1AX 
Tel: 0161 2430336

Stockport
Meadow Industrial Estate,  
Water Street, Portwood,  
Stockport, Cheshire SK1 2BU 
Tel: 0161 480 5281

Warrington
Chetham Court,  
Calver Road, Winwick Quay, 
Warrington, Cheshire  
WA2 8RF 
Tel: 01925 748387

North East / Yorkshire 

Dewsbury
33 Bradford Road, Dewsbury,  
West Yorkshire WF13 2DU 
Tel: 01924 464796

Guiseley 
(next to Wetherby Whaler)  
Otley Road, White Cross,  
Guiseley, Leeds, West Yorkshire 
LS20 8LZ 
Tel: 0113 819 9930

Hull
79 Clough Road, Hull,  
East Yorkshire HU6 7PL 
Tel: 01482 236705

Newcastle upon Tyne
Dutton Court, Chainbridge Road,  
Blaydon, Tyneside NE21 5ST 
Tel: 0191 414 0089

Rotherham
207 Bawtry Road, Bramley,  
Rotherham S66 2TP 
Tel: 01709 546705

Stockton-on-Tees
Ross Road, Portrack Lane, 
Stockton-on-Tees,  
County Durham TS18 2NH  
Tel: 01642 618433

York
Stirling Road, Clifton Moor,  
York, North Yorkshire YO30 4WZ 
Tel: 01904 406688

Scotland 

Bathgate
24 Glasgow Road, Bathgate,  
West Lothian EH48 2AG 
Tel: 01506 650579

Glasgow
Knightscliffe Retail Park,  
Great Western Road,  
Glasgow G13 2TG 
Tel: 0141 954 0290

*Newtownabbey Opening times
Monday to Saturday 9am to 5pm 
Sunday 12pm to 6pm

Opening times  
Monday to Saturday 9am to 5pm 
Sunday 10am to 4pm

Northern Ireland

Newtownabbey* 
Showroom 11, Valley Business Centre,  
67 Church Road BT36 7LS  
Tel: 02890 867026



Whilst every care is taken to ensure that the information contained in this publication is correct, no legal responsibility can be accepted for any inaccuracy.  
The company reserves the right to alter or modify the information contained herein at any time in the light of technical or other developments.  
Fabrics and leathers: patterns and colours may vary slightly from those shown. **Delivery times stated are a guide and are subject to change.
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